DAITMIERCHRYSLER
"4
SAFETY RECALL —VALVE COVER STUD
Dear: (Nanie)

This riotice i et 1 you in accordenc with the requirementz of the Nationat Traffic and Motor Vehicle Safaty Act.
DaimlerChtysler Corporation has decided that a defect, which reiates to motor vehicle gafety, exists in pome
2004 model year Dodge Ram pick-up trmcks equipped with a 4.71, engine.

Theproblsm is... The generator wiring karsess on your Ram traek {VIN: X0DaxXXXXxxxxxxIrx) may
short circult due to contect with a valve cover stad. A short cirenit in the pencrator

harness can eanse an nnderhood fire. -
Wiat your degler DalmlerChrysler will repair your truck free of charge (parts and labor). To do thds,
will dew.. : your dealer will raroute amd gscure the gencrator wiring harness. ‘The work will take less

then % hour tu complete. However, additional time may be necessary depending on how
dealer appointments are scheduled and processad.
What you must  Simply eontact your denler right away to schedule a zervice appointment Agk the
o io ensire your dealer to hold the part for your vehicle or to order it before your appointment.
wifety... Renember to bring this letter with yon to your dealer.

Ifyou need help...  1f you have questions or concerna which your dealer is unabie to resolve, pleass contact
DaimlerChrysler at 1-800-853-1403,

Pleass help us update our records, by flling out the enclosed propaid posicend, if any of the conditions listed
on the card apply to you or your vehicle. Be sure to print the last eight (8) characters of the VIN
{VVVVVVVY) and notification cade D34 on the posteard.

If you have already experienced this condition and have paid to have it repaired, you may send your origingl
receipts and/or other adequate proof of payment to the following address for reimbursement: DaimlerChryeier,
P.0. Box 610207, Port Huron, MI 48062-0207, Attenfion: Reimbursement.

If your dealer fails or is unable to remedy this defect without charge and within 2 rensonable time, you may
submit & writlen complaint to the Adminisirator, Nationsl Highway Traffic Safety Adnnnistration, 400
Seventh Street, S.W., Washington, DC 20590, or call the toll-fres Anto Safety Hotline at 1-888-327-4236.

attention to this tmportant maiter.
Customer Services Field Operations
DalmlerChryaInr Corporation
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