October 15, 2004 CSAR 1053

Name
Address
Address

Dear:

This notice is sent to you in accordance with the requirements of the National Traffic and
Vehicle Safety Act.

Western Recreational Vehicles has decided that a defect, which relates to motor vehicle
safety, exists in certain 2005 ALPINE COACH LIMTEDS equipped with VANSCO
VMM 2820 Modules. The module may experience an incorrect fault on its bi-directional
outputs numbers 19 and 20. During this fault condition, the cruise control may not
engage, and the alternator may not charge the house batteries. There may also be loss of
operation of the ABS warning light. The driver may not be aware that the ABS is no
longer working, which could result in a crash.

To eliminate the possibility of these conditions the VANSCO VMM 2820 Modules will
be replaced with revised modules. This service action will be accomplished without cost
to you. Please contact your dealer or Western RV Customer Service, toll-free, at (866)
567-4133 to arrange a service date and to assure that the necessary parts for this repair
may be ordered. The labor time needed to perform this service action is approximately
one (1) hour.

Federal regulations require that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten (10) days.

If after contacting your dealer or the Western RV Customer Service Department you are
unable to have this safety defect remedied without charge and within a reasonable time,
you may wish to call (888) DASH-2-DOT ( (888) 327-4236) or write,

Safety Administrator

National Highway Traffic Safety Administration
400 Seventh Street SW

Washington, DC 20590

Sincerely,
WESTERN RECREATIONAL VEHICLES, INC.

Phil Mattoon
Customer Service Manager Western Recreational Vehicles, Inc.
PRM/tms 3401 W. Washington Avenue * PO, Box 9547 « Yakima, WA 98909

509.457.4133 » 509.457.8184 fax » www.wrv.com

Manufacturer of Alpine Coach, Peak Chassis and Afpenlite Recreational Vehicles + Member RVIA



