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P.O. Bax 20252 Savte Asa, Calformia 0279%-5202 .
VULCAN® 2000 FRONT BRAKE HOSE DAMAGE

WARNING AND RECALL NOTICE

Jaly 2004

EKAMASAKT CUSTOMER MODEL 000001 TEST

234 EIM LANE ENGINE: ENGINEDOGZ2

ANYTOWH, CA 99539=-2222 FARME: 00000000
Gooo0o0000

Dear Kawasakl Motorcycls Owner:
This notice has been sent to you in accardanos with requirsmants of tha National Treffic and Molor Vahicle Satety
Act

The resson for thie notios:

Kawasaki Moiors Carp,, U.S.A. has decidad that & defect which relates to motor vehicle safely axists In 2004
Vulean 2000 (WM2000-A1) madals. On aligiia undis, undar certaln cireumstances, the frant brake hoaa(s) eould
bacome wesigad between tha front fork and the fender. This allows the front fork cover ko contaot the brake hose
causing abrasion damage es the font fork moves through e trevel, Cortinued wee of the molorcycle with the
brake hote trappad In this position oould reult In brake hosa fallurs, creading the possibllity of a oraah resuling in
Injury or death. Our records Indkete thet you hewve bought one of thass unils,

What Kewasakl and your dealer will do:

Your Kewasaki dealer will comact this problam for you st no changa. The carsction wil conslst of iInapecting and
replacing the hoss if necessary, ahd Instaling u clamyp to prsant tha hosae from moving indo a poaltion thet coulc!
&llow them to hacome trapped batweaan tha front fork and fander. The achusl epalr wil teke up to one howr but
may take longar dues o scheduling st the dealsrship and the time needed & cbisi reuired parts.

. Wht you must to do to snsure your safety: _
Plaase oall your authorized Kawssaki metoreycla dealer to schedule ant appointment and take this leitar with you
at the time of your appointment. Check the frort brake hoses on your motarcycle to be sure they ane not tupped
batwesn the front fark and fander. Pul tham fras i they are treppad and chack for abrasion damage 1 the braksa
hases nasr the front fender. if the brake hoses appear to be damagad, DO NOT RIDE YOUR
MOTORCYCLE,

i you nead help:
if you hava queatians ar concama that your dealer |5 not able o rasclve, or you expariancad the fallure desaribed
above prior to recelving this letter and pald to have it comectad, please Contact Kewasekl's Consumer Sarviooe

Depariment:

P.Q. Box 25252
Sarta Ana, Calfornia 927065252
(866) 802-9381 {toll-ree) bebwean 8:30 a.m. and 4:45 p.m. PT Monday through Friday.
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H your dealer falls or & Unable to remedy this defect without cherge within & ressonable amount of ime (60 days
giter you first sttempt 40 obiain nemedy], you mey subimit & wittien complaint o the Adminisirador, National
HighwayTraffic Safely Acministmtion, Waghington, D.C. 20650, or call the toll Irea Autn Safety Hotfine &t (B88)
3274230,

H you recsivad this notioe in arror:
Our records indicata you are tha cument owner of the VUILCAN 2000 deacribed in thia letter. [T you no bnget have

the vehicle describad in this latter, of K it hea been repeired, pleass halp us to updade our records by ealling
Kawaanki tofl fres at (BE5) B02-0381. Faderal regulation requines that ary vehicls lassor racaiving this recall
notice muast forward s copy of fhis notice to the lessss within lan days.

Wnnmhrwlnmhnmlﬁmm.hutwhaﬂtdﬁﬂlhﬂmh the Interest of your safoly
and your continued setfefaction with your Kewsaald molorcycle,

Sincaraly,
KAWASAK|I MOTORS CORP., U3.A



