Spocial Servica Campalgn 40F
2002 Through Early 2004 Model Year Morth American Producad Toyota Camry Curtain Side Airbag

SAFETY RECALL NOTICE
Daar Toyota Customear:

This notice |e balng sent ¥ you in accendance with the requirements of the National Traffic and Motor Vehicla Safety
Act. Toyota hae declded that a defect, which ralates to motor vehicle safoty, exists in artain 2002 through early
204 Madel Year North American Produced Toyota Camry vehicles.

Yehat Is fhe problem?

Cartaln 2002 to sarty 2004 Modal Year Toyota Camry vahicies bullt In Nerth America are equippad with a Curtain
Sida Alibag {CSA) ae an oplion. During the manufacture of the CSA, it may have been twistad near the Infletor
dus to improper assambly. If tha CSA is twisted, the gas supplled by tha Inflator may be inadequate fer proper
inflation of the airbag. In tha worst cage, this will caugs the Incomplste Inflation of the CSA in the sventof 8
severe sida impact collision, and could Increase the riek of Injury.

What will Tovoty to?

Any Toyota dealar will Inspact the driver’s side and passenger side CSAs and, If necassary, replace them at NO
COST to you.

What should vou do?
Please contact your authorized Toyola desler and make an appolntment to have the driver's side and passanger
slde CSAs Inspectad at your earllest convenisnce. The labor tme to Inspect and, If neceasary, replacs the CSAs

Is appraximately three hours. However, dapending upon the dealer's work scheduls, it may be neceazary to
maka your vehicle avallable for a longer pariod of tims.

Plaags prassnt this notice ta the Toyota Dealer when you bring the vehicle [n for your service
appaintmant.

If you no longer own the vehicle or have changed addmxges, plaase Indicata s0 on the enclosed postage paid
form, providing us with the updated name and address.

Whet If you have other gusstiona?

Your local Toyoln dealer would be mors than happy io answer any of your quostions and set up an
appoirmment to perform the repalr. I you require further assistance, you may contact the Toyota Customer
Experience Conter at 1-888-270-9371 Monday through Friday, 5:00 am te 8:30 pm, Saturday and Sunday 7:00
am through 3:00 pm Pacific Standard Time.

If you belleve thet the dsaler ar Toyota has failed or is unable te remady tha defect within a reasonablo firns, you
may submit & complaint to the Adminiatrator, National Highway Trafflc Safaty Adminlstration, 400 Sevanth Stroat
S.W., Washington, D.C. 205980, or call the toll frea Auto Safaty Hot Line at 1-B88-327-4236.

If you are a vehicle lazsor, Faderal law requires that any vehicla leasor recaiving thie roca¥ notice must forward a
copy of this nofice to tha lesses within ten days.

As always, Toyota wants to ensure your complete satistaction with your vahicle and ownership experience. We
sincaraly regrat any inconvenienca this condition may have caused you,

Thank you for driving a Toyota.
Sinceraly,
TOYOTA MOTOR SALES, U.S.A., INC.



