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July, 2004

Recall Campaign Ne. 04V-344: Engina Control Module

Daar BMW SAV Cwner:

This notice I sant to you In accordance with the requirsments of tha National Traffic and
Motor Vahicla Safoty Act.

BMW AG has decidad that a defact which relates to motor vehiclke safety exdsts In cartaln
2004 Modal Year BMW Sporta Activity Vehicla (SAV)} vehicles equippad with 8- cylinder
anginaa. Our racorda Indicate that you are the owner of a potentiafly affectad vehicle.

DESCRIPTION OF DEFECT

The defact imwlves the digital angine managemant conirol unit, Spaciiically, 8 numbar of
control unite were not produced sccording to specifications. As a result, angine stalling will
oceur aftsr a short perlod of operation. The vehicle may not be able to be restarted. Also,
a loss of power steedng and, after repeated actuation of the brake pedal, a loas of brake
power asslstance will ocour.

H stalling wore to occur, you would ba unahls to maintain vehicls speed or accelamte,
Stearing and braking, while possible, would be difficult.

Dspanding on traffic conditions and ths drivar's reactlana, this could lead to a crash
without waming.

PRECAUTIONS

1. DO NOT DRIVE YOUR YEHICLE.

2. CONTALT YOUR AUTHORIZED BMW SAY CENTER IMMEDIATELY TO HAVE
THE NECESSARY REPAIR PERFORMED AS SODN AS POSSIBLE. YOUR
AUTHORIZED BMW SAY CENTER WILL ARRANGE FOR PIGK-UP AND REPAIR
OF YOUR VEHICLE, INCLUBING ALTERNATE TRANSPORTATION.

3. N you sxperience engine stalling while driving, pull cver carefully as soon as

BMW of North Jurerem, LLC possibie to a safe location and swey from traffic. Do not continue to drive your
BAW Guop Comgany vohicis. Contact BMW Roadsido Assistancs at 1-800-332-4288 immedi|ately to
Adireas hava your vehlals brought to the nearsat Authorized BMW SAY Center.
BMWY Pl
Moreaess 4 H you are not the only drver of this vehicla, pleass advise all other drivers of

thls important Information.



DESCRIPTION OF REPAIR

The repalr will conslet of Installing a new digital englne management contred unit in all affected
vehicles.,

The repair will require appraximatady 3 houre. This work will bs performed fres of change by
your Authorlzed BMW SAY Cemnter. Additional ime may be required depending on the
BMW SAV Canters scheduling and processing.

OTHER INFORMATION

If you are no longer the owner of this vehicle, we would appreciate your furniahing us with
the nama and address of the new owner, using the enclesad postage-paid card.

If you are a lesaar of this vehicle, Federal Reguiations requirs you to forward thie notice to
YOUr lESSS.

If you have almeady had thia repair parformed at your own expense, pieasa sae the attachmant
ragarding peasible aligibliity for reimburesment.

Should you havs any questions about this campalgn, pleasa cohtact your Authorized
BMW SAY Center.

\We appreciate your confidence in cur product, and we wish to do everything we can to
retain your confidenca. Should you need addiional assistence, you may contact BMW
Customer Relations and Services et 1-800-831-1117.

H the BMW SAY Center Iz unable ko remady tha defect without charge or within a reascnable
perlod of dme, you may notify the Adminiatrator, National Highwey Trafflc Sefaty
Administration, 400 Seventh 5t., S.W., Washington, DC 20580, or call the toll-free Auto
Safaty Hotling at 1-B88-327-4238,
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