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Subject: FCCC FS85 Starter Ground Straps

This notice |= sant to you in accordance with the raql.liramnta of the Natlonai Trefic and Mater VYohide Safety Act
and the Canadian Moter Vehicles Balely Act

Freightliner LLC, on bohalf of ta whelly cwned suhmdmry, Freightiner Custom Chassle Corporation, has declded
that s defset which ralates to motor vehicle safety exists on spacific Fralghtiner Custom Chiassls FSEG chassls
manufactured with Caterpillar engines and hydraullc ‘brakes betwaen September 20, 1293, and June 28, 2002,

The bralded ground sirap for tha eterter mey rub on.the steel brake tine potentlaly causing a flukd leak. A brake
fluid leak ¢an reduce braking affecthenssa and increass the stepping distance, poasibly resulting In e vehicle crash
without prior warning.

The brake line wil be Inspected and replaced, if riseded. The braided ground sirap wil be replaced with an
insulated cable,

Repalr kits are now avellable for authorze:d daalﬁrs|tu order. Contact your suthorized dasler to amange to have
your vehicle{s) modifiad and to assum that paris are avalable ot the desler,

Whan you contact your deelar, refer to campalgn number FL421A. Once kilis) are recelved at the dealership, the
madificaticn will take up to approximately two hours and will be performed at ne charge to you.

Aa gtated In the terms of your express imited wamanty, Frelghtiner LLC will not pay for any damege caused by
feilure to proparty maintaln your vehlcls. Fraightiiner LLC considers the work necasgary under this campaign to
be pmoper maintenance and will, therefore, not pay for eny damags to your vehicle caused by your fallure to have
the repairs that are tha aubject of thla campaign parformad In a reasonaile time.

IMPORTANT: When the racall has besn completed, please ensure that a label has been affixed to your vehkla
referancing FLA21A.

If vou do not own the venicle that comesponds e the identfication number{s} which appears on the Racall
Motification, pleass return the notification b the Werenty Campalgns Department with any information you can
furnish that wil assist us in kwcating the pressnt owner. If you heve |eesed thia vahicls, plaazs make sura this
notification 12 Immadiatsly forwardad to the lessses. If you have pald to have this this recall condiion cormacted prior
te this notice, you may be eligibla of receive reimbursamant, Plaase sas the ravama aldo of this notics for detalls.

If you are not able to heve the defect remedied without charge and wihin a reasonable time, which kb
not longar than 60 days after you tander the wahicle for repair, plaase contact the Warranfy Campalgna
Dapartmant at (800} 547-0712, 7:30 a.m. to 4:30|p.m, Pacliic Time Mondey through Friday, s-mall address
WarrartyCampaigne@freighiliner.com, or the Customer Asalstance Cantar at (800) FTL-HELP or (800) 8TL-HELF,
after normal business houra. You may alac wish to submit a complelnt to the Adminkstrator, Natlonal Highway Traffic
-Safaty Adminlstration, 400 #h Strest S.\W., Washington, D1C. 20680, or phone {888) 3274238, If your wahicle &
involved In the Canedian portion, you may wish to rotify the Manager, Recall and Public Compllance, Road and
Motar Yehiclke Traffic Salety Branch, Transporl Canagla, Ottaws, Ontario, or phone (613) 993-9851.

Wae regret any incomanlence thie action may cause but feal cartaln you undemstand our interest in motor vahicle
safety. i
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Relmbursement to Customers for Repairs Performed Prior to Recall

If you have siresdy pald to heva this recall nundﬂian nui'ractud you may be aligitie to recetve reimbursamant.

Requests for ralmbursement may Include pars sad lsbor. Relmbursement may be Iimted tothe Emcunt the
repair woudd have cost f compieted by an authorized Freighiliner LLC dealer. Tha following documentation
must be prasentad to your dealer far conalderation for rhlmbumurnunt

Plapse provide origingl or clear coples of sl recelpts, Involces, and repelr orders that show:
+ The nama and addresa of tha peracn who pald for the repalr.
« The Vehlcle Identification Nurnber (VIN] of the vehicld thet was repalred,
+ What problem cecumed, what repair was done, when 'thﬂ repair was done.
» Who repaired the vehide,
* The total cost of the repair expansa that 12 baing clalmad.
« Proof of paymant for the repair {such as the front and back of B cancelled check or & cradit card recekpt).

Reimbureemant will be made by check fram your Fraightiner LLLC daalar, If your claim ke danled, you will racelva
a letiar from Fraightliner LLC with the reason(s) for the denlal.

Please speak with vour Freightiiner LLC authortzed r concarming thls medter,
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