August 2004

Your Vehicla Identification Number: 12346878801234567

This notice is gent to yau In aceordanca with the requirements of the National Trafie and Motor

Vehicla Safaty Act.

Ford Motor Company has decided that a defact which reletes to motor vehicie safety exisis in
certain 1588 throuigh 2001 mode! year Taurss and Sable vehicies,

Wammwmlammmmmmmmmmmmum
thie condition. Qur commitmant, together with Ford and Lineoin Meroury dealers, s o provide
yuuvdthﬂuhighutm nfurvhlndltppnrtpulﬂﬂ

What |s the Issue?

What will Ford and
your daaler do?

lnmaofﬂummmwﬁwlmﬂnpﬂ coukd
potaniially frackure whan operatsd in high corroslon areas (where salt
Ia used on the roadways during wintar montha) for an axisnded
perind of time. There is & potential for a fracturad spring to move
past the apring seat and contact a front tire, If a spring should
fracture and come In contact with a tirs, the tire may ruplure resulting
In a mpid air ioss, which could Incraess the riak of a crash without

waming.

Effective Dacember 2004: Fovd hes |sauad Safaty Racall 04817 to
inatall prodective apring ahleide on your vehicle, in addition to
axiending the warranty on the front coli springs as dascarfbed below.
Wa expact that these ahialds will ba svailabla m Decambar 2004,
When parts bacoma availabis, you will b notified 1o comtact your
dealar for an appointrmant to have Safety Racall 04817 parformed on
your vahicle. In this program, your dealsr will install profective
shialds sround tha front coll springs of your vehicls. Thess shialds
will prevent tha poasibllity of tire contact should the spring fractura.
ForddhmcMmﬂnpdrmnhHuﬁnofMi{m
and iabor).



How long will It take?

Effactive Immeciiately: In axidition to Safoty Recall 04817, you s
afgible for Customer Satisfaction Program 04M0d, This program

axiands the coverage of tha front colt springs, for racture only, for a
period up to 10 yean of sarvice or 160,000 miles from the wamanty

_ start date of the vehicle, whichaver oocurs firet. If your vehicis has

alraddy accunmulated mone than 1ﬁu.mﬂnﬂu.tlinnwmpvdﬂhnl
undll July 31,2005, Covarage ls automatioally transfermed io
subsequent owners. This coverage axceads the original warranty
covarage of your vehicle for this pert. '

i sither ront coll spring fracturas, Ford Motor Compeny and your
dummmmmmu ho charge to you under tha
forma of this program.

When you ane notified that parts are avaiiable for Safely Racal
04817 and you schaduls an sppoiniment with your dealer, the rapalr

. wolld requive less than one-haif day. However, dus ko service

What ars we axking
you to do?

Havae you changed
your sddress or sold
the vahicle?

scheduling requirements, your dagter may nudmrmd-h'-
longar pariod of ime.

if you axperience a fractured front spiing on your vehloks:

» Schadule an appointmant with your dealer.

» vurmwmmm:mnmmm
" the extandead wayranty padod.

. hmmurm“mnﬂrymhmmmmu
have Ssfsty Recall 04317 (Installetion of Front Coll 8pring
Protactive Shields) performed on your vehicle.

I your vehicle s oparsting normally: '

» You do not need to do anything Lintll you ara notiffed in
Pecamber to have Safety Recalt 04317 parformed on your
vahicle.

» Aheryou recaive the notification, call your dealer without deley
and request & sarvice defs for Recall 04517,

» When you caf your dealar, plaase provide them wilh the Vahicle
idanffication Numbar (VIN) of your vehicle. Tha VIN is printad
nasr your name at th baginning of thia etter,

rfmudnnntdundym-avﬁnam-rwumm

! o 0o mmm and

Pleans note: Fedlerai manuinlmi:mmmllm
recelving this recall notice must forward a copy of this notics to
the lessse within tan days.

wmummmlmmmmmpummmm
k0 Uus 5C ws can updats our reccrds. Iif you have 8okl the vehicie, the

ImmMthmmmhamndhmtﬂyhnm
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Mave you previously I you paid 1o have this sarvice done bafors tha dats of fhis latier, you

pald {o have the

front coll springs
replaced?

~ Can we aaslst you
further?

may be elipibla for a refund under program 04M04. To inlbiale 2
refund requast, please give your paid original receipt o your dealer.
Te avold delays, do not send racslpis to Ford Motor Company.

If you have difficuity getting your vehicls repaired promptly and without
charge, pisese comact your desiarship’s Servica Manager for -

If you sl heve concems, please contact the Ford Motor Company

Customear Ralationship Center and onea of our represaniatives wifl ba

happy 10 seslat you,

%&;ﬂ-ﬂ&m For the hasring Impairad call 1-800-232-8052
Offica Howrs: {Eastemn Time Zome)

Mondey - Friday: 8AM - BPM
Safurday. 2AM - 5:30PM

¥ you wish 1o contect uia through the intemet, our addrees ks:
WWW.peTIarconnection.coin

if you are stil having dilficulty getting your vehicla repaired na
reasonable tima or without change, you may write the Adminiatraior,
Nationat Highway Traflle Sefety Administration, 400 Seventh Sireat

"W, Wiehiniion, D! C.MWMMHIHMWFEII'M

1M4ﬂ8 or 1-800-424-0303.

Thank you for your atiention fo this important matter.

Tk M, Kome
Frank M. Ligon

Direcior
Service Enginesring Operations



