Frank M, Ligon

Fard Motor Company
P. O, Box 1004
Cearborn, Michigan 48121
July 2004

Safsty Recall 04318

Mr. John Sampla
123 Main Street
Anywhere, USA 12345

Your Vehicle identificalion Numbar: 12345873801234587

This notica ls sent to you In accordance with the requirameants of the Mational Traffic and Mator
Vaehicle Safety Act.

Ford Motor Company has decidad that a defect which relates to mator vahicle safety exists in cartein
2004 Model Yaar Taurus, Sable, and Thumdarbind Vahiclea agquipped with driver or driver and
passsnger power seats,

Wa apologiza for this sltuation and want ta asaurs you that, with your aasiatancs, wa will cowract this
condition. Our commitmant, togathar with Ford and Lincoln Mercury dsalers, |s 1o provide you with
the highest laval of sarvics and support poasible.

VWhat Is the Isaua? On your vehicle, the power seat Irack may contain Inadagquate weids
between the track recliner brackst and the lower support bracket. This
condition may causs a squeek/mttis condition to develop, and poasibly
resutt In a loosa seat. In tha rare droumatance that & vehicle having a
seat with multipds inadequats walds le in a collision, the ssat may not
parform &8s Indended, potantially increasing the sk of an injury.

What will Ford and Fard Motor Company and your daaler will repair your saat track frae of
your dealer do? charge (parta and labor). We urga you o retumn to your dealer for #hie
service.

How long will t taks? The time nesdad for this repalr is keas than one-half day. However, due
to sarvice schadullng requirements, your daaler may nead your vehicle

for a longar partod of ima.

What aro we asking Plsass call your deaier without defay and request a senvice date for

you to do? S3afety Recall 04518. Provide the dealer with the Vehicle ldanttiication
Number (VIN) of your vehicle. The VIN is printed naar your name at ths
haginning of this tetter.

If you do not already have a sanvicing dealar, you can accoes
hitp:/fwww ganuinafimssnvice.com for dealer addresses, maps, and

driving inatructions.
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Have you changed
your address or sold
the vehicle?

Can we saslst you
furthwr?

Ploass note: Federal law requires that eny vehlcls leasor raosiving
this recall notlce must forward a copy of this niotice 1o the lossss
within ten days.

If you havs, plsass fil out the enciosed prepaid postcard and mal it to us
80 'We can update aur records. I you hava sokd the vahicle, the
nfarmation you provide on the posteard will be used to nodfy the now
owner about this recall,

If you have difficulty gelting your vehicies repeired prompily and without
charge, plasea contact your daalarship's Service Managar for ssalstancs,

If you s4ll have concems, plsase contact the Ford Motor Company
Custornar Relationship Centar and ons of our represantetivas will ba
happy to assist you.

Call 1-800-362-3873. For the noaring impsired call 1-800-232-5652
(TDD),

Offica Hours: (Eattem Time Zone)

Monday - Fridasy: 8AM - 8PM

Saturday: SAM - 5:30PM

If you wish to contact us through the Internet, our address |s:
Wy, ownerconnection.com

If you sre still having difficufty getting your vehicle repalrad In a
reasonabla tfme or without chamgs, you may write tha Administrator,
Maticnal Highway Traffic Safety Administration, 400 Saveanth Birest 2,
W., Washington, D. C. 20580 or call the toll fres Aulo Safety Hotline at 1-
BaB=-327-4236 or 1-H00-424-8383.

Thank you for your attention to this Important matter,

Sincoraly,

= AR .
Frank M. Ligon

Directer :

Selvice Enginsering Operations
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