Frack M, Ligan
Ford Motk Campeny
P. O, Box 1904

Daartam, Michigan 48121

Sefaty Recall 04818
Mr. Jehn Sampla

123 Main Sireat
Anywhere, USA 12345

Your Vehicle identification Numnbar, 12348678001234587

July 2004

Thia netice is sent to you in accordanca with the raquiremants of the National Traffic and Motor Vaehlcle
Safely Act.

Ford Motor Company has devided thet a defect which relates to motor vehicle safely exista in cectain
2003 Model Year Ford Crown Victoria Pollce/Commercial (Body codes P70, P71, P72), and Lincaln
Town Car vehiclse sold to flasts (Body codas M84 snd M81 ordared with FIN coda).

Wa apologiza for thia aftuation and want to assure you that, with your asaletancs, we wiil ¢ormact this
condition. Our commitment, togsther with Ford snd Lineoln Mercury deslers, ks to provide you with the
highest lavel of service and support possible.

What |» the lssus? Dus to significant diferences In vehicla design and customer uiage, tha
affactad vahlclsa typlcally input higher loads into s vehicls chasals
during fleet upaga, overicading the wheal bearings and axiss. This may
lead to aarly bearing fallure and ultimataly, axia shaft fracture. in tha
event of avde shaft fractune, tha vehicls would kosa driva function and
would coast to a siop. Loea of drive funclion could lead to a vehicla
crash,

What will Ford and Fard Molor Company and your daaler will install new rasr axie shafta,
your dealer do? raar whael bagrings, and raar axde sesis free of charge (parts and 1abor).
. We umge you to retum to your dealer for thie servica.

Any vahicies in your flaat that wera previously repaired with Bxle repair kit
W1 Z-4A108-AA {Introduced with Technical Service Bulletin #03-06-05)
do net require eny Turther repalr. Basad on aur records, pravicusty
repalred vahlclas have not bean Includad {in this program.

How long will £ take®  The tima needead for this repair is less than one-halt day. Howaver, due
to service scheduling requiremants, your dealer may need your vahicle
for a longer pariod of tims.

What ara we asking Ta locate a daaler, call 1-800-34FLEET. Represarnistives are available
you to do? 2:30AM 1o 8:00PM Monday through Fiiday (Eastern Tima Zona).
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Have you praviousty
paid for this repsir?

Have you changed
your nddress or sold
the vﬂﬂ:lg?

Can wo asaist you
further?

Plesae note: Federal Iaw requires that any vehicle lessoy recelving
this recall notcs must forward a copy of thia notice to the laases
within ten days.

W you paid 1o remedy the lssue sddressed in this notice, you may be
siiglble for 2 refund efther through your dealer or diractly from Ford Motor
Company.

Ta varify efigiblity and mdltemmhummnant.gm'_nnpqh original
raceipt to your dealer. Refund requests, including sll requined
documentation, may aleo be malled to Ford st P.O. Box 1804, Dearbom,
Michigen 48121, Refund requesis malled 1o Ford may take up to B0 daya
o process.

Detedad information regarding aligibillly for Ford's reimbursamant
program and documentatian requiraments may be obtained by contacting
the Ford Custormer Relstionship Cantar at 1-868-438-7332. Ovwners who
hava previously paid for this repair ana atil efigible to have the recall
dascribad in thie lstter performad.

If you have, pleass fill out the ancicasd prepald posicard and mall it to us
30 we can update our records. If vou have sold the vahicia, the
informuxtion you provide an the postcand will ba tised ko notify the new
crwnar sbout this recall,

If you have difficulty getting your vahicle repaired prompily end without
chisrge, plaasa contact vour daalacship's Sarvics Manager for asslstance,

If you still have concems, plaase contact the Flest Customer Information
Coenter at 1-800-34-FLEET and ora of our represantatives will be happy
‘0 aselet you. Repressntatives ara avallabie 8:30AM to 8:00PM Monday
througrh Friday (Eastem Time Zons).

Or you may contact us through the intamet at Wiy flead.ford . cam.

I you are aflll having difficulty gatiing vour vehicls repsired [na
reasonabls time or without cherge, you may writa the Administrator,
National Highway Traflc Safety Administration, 400 Saventh Straet 8.
W., Washington, D. C. 20580 or cak the toll fras Auto Safely Hotline at 1-
BAB-327-4738 or 1-B00-424-8393.

Thank you for your attenton 1o this Important matter.

Sincarsty, _
Frank M. Ligon

Direcior
Service Engineering Operationa
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