Frank M. Ligon
Ford Motar Company
P. O. Box 1504
Dearbomn, Michlgan 48121
July 2004
Safety Recall 04515

Mr. John Sampla
123 Main Streat
Anywhers, USA 12345

Your Vehlcls |dentification Number: 12345878501234587

This notlce is sant to you In accordanca with the requiremants of the National Traific and Motor
Vehicle Safety Act.

Ford Motor Company has decided that a defsct which relates to motor vehicle eafaty axiste In cartain
2003 Model Year F-Super Duty and Exczirsion vehicles equippad with 6.0L Dieasl engines.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condltion. Cur commitrnent, together with Ford deatars, Is to provida you with tha higheat lovel of
sanvice and support pessible.

What i= the Issua? The ground stud that attachas the negative battary terminal sysiat 1o the
engina block may ba loase. Hf tha ground wire is loose, slectric current
may flow 1o the radlo suppression etrap causing it to heat and potentially
malt or ignite adjacent components, which could result In a fire.

What will Ford and Ford Motor Company and your dealer will inspact the nagative battery

your dealer do? terminal eyelet-to-engine block connaction for locaeneas, clean the
attachment area of the block and battery cable eyslat, and instell & new
siud to secura the cable to the engine. If the nagativer battery cable
conneclion was found to be looss, dealers will also Inspect the radlo
supprassion sirap ard surounding companents for signs of heat damags
and repalr as necossary. Thase services will be done frea of charge
{parts and labor}. We urge you to retumn to your dealer for this service.
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How long will i take?

- What are we asking
you ta do?

Have you previocusty
paid for this repalr?

Have you changet
your acdress or sold
the vehicle?

The time needed for this repalr is leas than one-half day. However, due to
service scheduling raquirements, your dealer mey naed your vehicle for &

longer pariod of time. 1n addition, your vabicle will require inspection prior
1o datarmining if additional parts nesd to be ordered.

Please call your dealer without dalay and request a service date for Recall
04315. Provide the dealer with the Vehicle ldentiflcation Number (VIN) of
your vehicle. The VIN is printad near your name at the beginning of this
lottar

IF you do not already heve a sarvicing dealer, you can access

http:f/www.genyingfimgervice com for dealer addresses, maps, and
driving instructions.

Please note: Federal law requires that any vehicis lessor recaiving
this recall notice must forward a copy of this notice to the lesses
within ten day».

If you paid o remady the issue addreased In thls notice, you may be
aligible for a rafund elther through your dealer or directly from Ford Motor
Compeany.

Ta varily eligibility and expadite relmbursement, give your paid original
recaipt to your dealer. Refund requests, Including all required
documentatian, may also be malled to Ford at P.O. Box 1804, Dearbom,
Michigan 48121. Refund requests malled to Ford may take up to 60 days
to process.

Detailed Information regarding eliglblity for Ford's reimbursament program
and documentation requirements may ba obtained by contacting the Forg
Custorner Relationship Certer at 1-866-436-7332. Owners whi have
previously paid for this repair are sfill sliglbda to have the recall described
In this letter performed.

i you have, pleass fill aut tha enclosad prapaid pestcand and mall It to us
80 wa can update our records. If you have soid the vehicle, the
information you provida on the posicard will be usad to notify the new
owner about this recall.
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Can wo assist you
furthoc?

If you have difficulty getting your vehicle repaired prompily and without
charge, please contact your dealership's Sarvice Manager for assistance.

If you still have concerns, please contact the Ford Motor Company
Customear Relationzhip Center and one of our representativas will ba
happy & assist youl.

Call 1-800-392-3673. For tha hearing impaired call 1-800-232-56052
(TDD).
Office Hours: (Eastern Time Zona)
Monday — Friday: BARM — BPM
Saturday: SAM — 5:30PM

H you wish to contact us through the Internet, our addresa |e:
Www.ownarconngction.com

If you are stil having difficulty getting vour vehicls repaired In a reasonable
time or without charge, you may writs the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Straet 5. W., Washington, D.
C. 20890 ar call tha toll frea Aulo Safety Hotline at 1-888-327-4236 or 1-

B00-424-0303.

Thank you for your attention to this Important matter,

Sinceraly,
Faark, M. Slopwe

Frank M. Ligon
Director
Service Enginesring Operations
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