SOACH ESRPERATIAN

Tuly 23, 2004

Dear Owmes

This notice is sent to you in accordance with the requirements of the Nationsl Traffic and Motor
Vehicle Safety Act.

Monace Coach Corporation (“Monaco™) has decided that specific model year 2005 Mooaco
Bxeantive Class A motorthomes feil to conform to Federal Moior Vehicle Safety Standerd
{(FMVSE) No. 571.135 "Brike Systems.” Acconding to ouwr information, your motorhome
identified on the enclosed form is sffected. Federal law reguives thot any vehicle lessor
receiving thiz recall notice must forward a copy of this notice to the lessee within ten days.

Monaco has become aware that the Antilock Brake System (ABS) lights ate not visible on the
instrument cluster of the dashboard of the affected moithomes. Without the ABS indicator
lights to wam you that there is a Bt in the ABS system, you may not ba prepared o react
properly to current road conditions and/or traffic flow and a crash could occyr withowt prior
Warning.

The remedy will involve rewiting plugs to correct the signal from the ABS module and the
installation of amber colored Hghts o the instrument closter of the deshiboerd. This comection

will be provided at no chargs to you.

You may comtact your Monaco Coach Corporation dsaler to srrange fior & service appoimimeat,
Instractions for making this cormection have been sent to your dealer end parts are readily
availahie.

The labor time necessery to parform this revall campeign ia approximately .75 howr. Pleese ask
your desler if you wish to know how much additional time may be needed 10 schedule and
procedd your maotorhome.

Monaea » Hollday Rambler = Safart » Beaver + McKanzfe = Royule Coach * Roodmarter
wiw.mongco=oniine.com



The enclosed Recall Notificstion Form identifies yoor motorhome and will serve a8 an
snthorization and claim form to bave the correction mede. Presentation of this form 1o your
dealer will asaist in making the naceasary comrection in the shortest possible iime. H you have
£0ld or traded wouwr motorhome, of for eny meeson centot have this rocall sarvice performed,
pleaso let us mow by completing the postage peid reply card and returning it to us promptly.

Your Monaco Coach Corporation dealer is best equipped fo provide sexrvice to ensure your
motorhome is corrected ax promptly as possible. If, however, yon take your mntorhomee to yoar
dealer on the agreed service date and the dealer does not remedy this condition on that data or
within three (3) days, please call our toll free number of (300) 685-65485,

If, after contacting your dealer, and five recall assistance service line, you believe Monaco Coach
Corporation has fafled or hix been wigble to nenedy the noncomplinnce without chacge or there
han been an unreasomable defay in secating the remedy, you may submit a complaint o fhe
Administraiyr, Natlonal Highway Traffic Safety Administration, 400 Seventh Strest, 8W,
‘Washington, DC 20590 or call the tall free Avto Safsty Hotline at (BB8) 327-4238.

'We apologize for this fnconvenience, Howevor, we heve taken this action in the interest of your
safisty and continmed satisfaction with your motorhome.

Sinoerely,

%W
Michael R. Becker
Customet Service Mrnaper

Monaco Coach Corporation
mhb/tt



