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FIGATION LETTER
Waming and Recall Netice Bulletin Number 8C-01-04
2003 Kallber L3 and RS 3cooters

SUBJECT: ENGINE MOUNT REPLACEMENT CAMPAIGN
Daar AlphaSporis Scooter Cwner:

This notlce is sent to you in accordance with the requirements of the
Natlonal Trafflc and Motor Vehicle Safety Act. Loss of vehicle control could occur
which could result In & crash. Federal regulations require that any vehicle Lessor
receiving this recall notice must forward & copy of this notice to the lessea within
ten days.

REASON FOR THIS RECALL _

AlphaSports has declded that a defect which relates to motor vehicle safety
exists in all 2003 Kaliber LS and RS Scooters. These scooters may have a
defective englne mount that could separate during use. Loss of vehicles control
could occur, which could result in a crash.

*Ploasa contact the nearest dealarship and do NOT ride the scooter untll
your dealer has installed the replacement part because sarlous Injury could
ocour*

WHAT WE WILL DO: AlphaSports will replaca the defective motor mount under
warranty and at no cost to you.



WHAT YOU SHOULD DO: Please contact your AlphaSports dealer as soon as
possible to arrange a service date and so the dealer may order the necessary
parts for the repalr. Instructions for making this correction have been sent to your
dealer and the parts are availabla.

The labor time necessary to parform this service correction is approximately 1
hour. Please ask your dealer if you wish to know how much additional ime will
be naeded to schedule and process your vehicle.

Your AlphaSports dealer is best aquipped to obtaln parts and provide service to
ensure that your vehicle is cormacted as promptly as possible. If, however, you
take your vehicle to your dealer on the agreed service date, and you feel they did
not remedy this condition in a reasonable amount of time, we recommend you
contact the AlphaSports custormer service by calling 877-543-7288 x225,

After contacting your dealer and the AlphaSports customer sarvice, If you are still
not able to have the safety defect remedied without charge and within a
reasonable time, you may wish to wrte the Adminlster, Natlonal Highway Trafflc
Safaty Administration, 400 Seventh Streat, 3W, Washington, DC 20590.

If you had this repalr done prior to recelving this Istier, you may be eligible to
receive reimbursement for the cost of abtaining a pre-nofification remedy of the
problem assoclated with this recall. For more information, contact AlphaSports
customer service at 1-877-543-7288 x225,

Please accept our apolagies for any Inconvenlance this may cause you.

Best regards,

David A. Tumef, Vice Prasident
Manufacturing and Product Development



