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August 2004
Daar General Motors Customer:

This notice is sent tO you In accordance with the raquirements of the Mational Traffic and Motor
Vehicle Safaty Act. Federal regulatlon requires that any vehicle lessor receiving this recall
netice must forward a copy of this notice to the Iessea within ten days.

Raagon For This Recall: General Motors has decidad that a defact, which relates to motor
vohicle safety, exists in certain 2004 model year Chevrolet Expreas and GMC Savana
vehicles. These vehicles were bullt with a transmission shift cable assembly that may
saparate. If the cable assembly separates, the transmissicn shift lever posltlon and the
transmission Indicator (PRNDL) may no longer correlate. The transmission Indleator (PRNDLY,
however, will always indicate the actual transmission gear, or PARK, regandlees of the shift
lever pogition. With this conditlon, the driver may balieve that they have shifted Into another
gear but the tranamission will remain in the last gear selecied. I this were to occur, the vehlcle
meay move In a direction not anticipated by the driver, ar f the driver put the vehicle In PARK
antl the vehicle Is on an uneven surface, the vehicle could roll away after the driver has exited
the vehicle, resulting In a posalble vehicle crash without prior waming.

Until the vehicle is repalred, the driver should always check the posliton of the transmission
Indicator (PRNDL) when changing transmisslon gears and when parking the vehlcle.

What Wil Be Done: Your GM deater will Inepect the transmiasion shift cable aasembly, and if
necessary, replace It. This sarvice wlll be performed for you at no charge.

How Long Will The Repair Take? This Inspaction will take approximately 15 minutas. An
additional 25 minutas will be required if the transmisslon shift cable assembly requires
replacement. Howewer, due to service acheduling requirements, your dealer may nesd your
vehicle for a longar period of time.

Contacting Your Dealer: To limit any possible Inconvaenlence, we recommand that you
cantact your GM dealer as soon as possible to schedule an appointment for this repair. By
scheduling an appolntment, your dealer can ansgure that the necassary parts will be available
on your scheduled appointment date. Should your dealer ke unable to schedule a service date
within a reasonable time, you should contact the approprigte Customer Assistance Cantar at
the listed number balow. Tha Customer Asslatance Center's hours of operation are from 8:00

AM to 11:00 PM, EST, Monday through Friday.

Divigion Numbsar Text Telaphoness (TTY)
Chevrolet 1-800-630-2438 1-800-833-2438
GMC 1-866-096-9483 1-800-462-8583

Pusrto Rlco — English 1-800-496-9982
Puerto Rico — Espafiol 1-800-4B8-8983
Virgin Islandsa 1-800-496-9994

i, after contacting the appropriate Customer Assistance Center, you are stli not satisfled that
we have done our beat to remedy this condition without charge and within a reasonable time,
you may wish to write the Adminlstrator, National Highway Traffic Safely Administration, 400
Saventh Street, SW, Washington, DC 20530 or cal! 1-880-327-4236.
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Customer Reply Form: The enclosed customer raply form identifies your vehicle.
Presantation of this form to your dealsr will assist in making the necessary comection In the
shartest posslble ime. If you ne longer own thie vehicle, pleass let us know by complsting the
form and malling It back to us.

Courtesy Transportation: If your vehicle is within the New Vehicle Limited Wamanty your
dealar may provide you with shuttle service or soma other form of courtesy tranapartation while
your vehicle 15 at the daalership for this rapalr. Plegas refar to your Owner's Manual and your
dealer for details on Courtesy Transportatian.

Recall Information Online: Mom information gbout this recall (including answers to
frequently asked questions) is available online at the Owner Canter at My GMLink. This frae
online sarvica offars vehlcle and ownarship related Informafion and tools tallorad to your
apeclic vehicle. Teo Join, vislt www.mygmlink.com, and enter your vehicle’s 17-character
vehicle [dentification number (VIN) shown on the enclosed form to get the most personalized
Information for your vehicle.

We gre somry to cause you thls Inconvenlance; howaver, we have teken thla actlon In the
interest of your safety and continued satisfaction with our products,
General Motore Corporation
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