August 2004
Dear General Motors Customer: :

This notica is sent 1o you in accordancea with the requirements of the Natlonal Traffic and Motor
Vehicls Safety Act. Federal regulafion requires that any vehicle leascr receiving this recall
notice must forward a copy of this nofice to the lessee within ten days.

Reason For This Recail: Ganeral Motors has decided that a defoct, which relates to motor
vahicle safely, exists In ceraln 2003 end 2004 model year Chevrolet Express and GMC
Savana vehlcles. These vehicies were bullt with a transmizslon shift cable assembly that may
saparate. If the cable assembly separates, the tramsmission shift lever position and the
trangmission Indicator (FRNDL) may no longer corraelate. Tha transmission Indicator (PRNDL),
however, will always indicate the actual transmission gear, or PARK, regardisse of the shift
lever posidon. With this condition, the driver may believe that they have shifted intc enother
gear but the transmisslon will remaln in the last gear selected. | this wers to occur, the vehlcle
may move In a direction not anticipated by the drver, or If the driver put the vehicle In PARK
and the vehicle Is on an uneven surface, the vehicle could roll away after the driver has exited
the vehicle, resulting in a possible vehicle crash without prior warning.

Until the vehicle ia repaired, the driver should always chack the posgition of the transmigson
indicator (PRNDL) when changing tranamission gears and when parking the vehicle. -

What Wil Be Done: Your GM dealer will Inspact the trahamission shift cable assembly, and if
necessary, replace it. This service will be performed for you at no charge.

How Long WIill The Repair Take? This inspection will take approximately 15 minutes. An
additional 25 minutes will be required if the transmisslon shift cable assembly requires
replacement. However, due to sendce scheduling requirements, your degler may need your
vehicle for a longer period of time.

Contacting Your Dealer: To limit any posalble inconvenience, we recommend that you
contact your GM daaler as soon as possible to schedule an appointment for this repalr. By
scheduling &n appointment, your dealer can ensure that the necessary paris will be avallable
on your schedulad appoinimant date. Should your dealsr be unabla to schedule a sanvca date
within a reagonable time, you should contact the appropriate Customer Asslatance Centar at
the listed number below. The Custormer Assistance Center's hours of operation are from 8:00
AM to 11:00 PM, EST, Monday through Friday.

Divigion Number | Text Telephones (TTY)
Chevrolet 1-800-630-2438 1-800-B33-2438
GMC 1-866-006-0463 1-800-492-8583

FPusrie Rico — English 1-800-496-9892
Fuerio Rico — Ezpafial 1-800-496-0993
Virgin )slands 1-800-406-9904

If, after contacting the appropriate Customer Assiatance Center, you are atill not satisfied that
we have done our bast to remady thls conditlon without charge and within a reasonable time,
you may wigh to write the Administrator, National Highway Traffic Safety Administration, 400
Sevanth Stroet, SW, Washington, DC 20580 or ¢all 1-888-327-42386.




Customer Reply Form: The enclosed customer reply form identiflea your wvahicle,
Prasantation of thls form to your dealer will asslst In making the neceassary corraction In the
shortest possibla time. If you no longer own this vehicla, please lat us know by completing tha
form and malling it back to us. '

Courtesy Transportation: [ your vehicle is within the New Vehicle Limited Warranty your
desaler may provide you with shuttle sanice or some other form of courtesy transpaortation while
your vehicle |s et the dealership for this repalr. Please refer to your Owner's Manual and your
daaler for details on Courlesy Transportation.

Recall Information Online: More Information ebout thls racell {including answers to
frequently asked questions} is available online at the Ownar Center st My GMLink. Thig free
onling sarvice offers vehicle end ownership related information and tools tallored to your
specific vehlcle. To |oln, visit www.mygmlink.com, and enter your vehicle's 17-character
vehicie identification number (VIN) shown on the enclosed form to get the most parsonalized
information for your vehicle,

Wa are sorry to cause you this Inconveniance; however, wa hava taken this actlon in tha
interest of your safety and cantinued satisfaction with our products.
General Motors Corporation
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