SR-04-008

MITSUBISHI

' MOTORS NORTH AMERICA, Ine,

Date: August 2004

RE: IMPORTANT SAFETY RECALL NOTIFICATION: SR-04-008

Dear Mitsubighi Owner,

Reason For Notice: Mitsublshi Motera North America, Inc. has dacided\gila de! salety oxists

in ceriain 2002-04 Montero vehicies : : nd the vehicle is
parked forward on an upward sloglie o] MovaTRAIve 0 intain proper sealing in
the event the fuel expand| - : AN fusl-ieveling valve does not

seal praperly, gasoline;
may result in a fas.

What you shoulddo:  ~  Please con , el ler to schedule a repair date. When you bring your
vahicle in, sf : i8 lelter, they will stlll make the repair, irea of

e neaded lor the actual repair is approximalely 2 hours if the canister daes not require
splacement. If canister must be replaced, additional ime will be neaded. The dealer may need
your vehicle for a longer period of time due to sarvice echedulmg issues, but every eﬁort will be
made to min!rnlze your inconvenience.

If you have any trouble having your vehicle repaired promptly and &l no charge, please inform us by calling:
Mitsubishi Customer Relations Department 888-MITSU-2004 (888-648-7820)
~ Hours: Monday —~ Saturday 7 a.m. to 10 p.m. (Centrai Standard Time)

if after contacting Mitsubishi Customer Relations, you still have a problem havinQ this repair made promplly and without charge,
write to the Administrator, National Highway Traffic Sefety Administration, 400 Sevenih Strast 8W, Washington, D.C. 20590, or
call the Auto Safety Hotline toll-free (888) 327-4238. '

If you have already encauntered a problem ragardlhg Ihé abaove and have paid for the repair, you may send your oviginﬁl receipts
and/or other adequate proof of payment to the following address for reimbursement:
Mitsubishi Cusiomer Relations Depariment, P.O. Box €400, Cypress, CA 90830-0064

Notice 10 Lassore: If you are a leasar of five or more leased vehicles as of the date of this letter, you have an abligation under
federal law, (48 CFR Part §77), 1o provide the lessee of the above referenced vehicle with-a copy of this lsttar by first class mall .
within ten days of receipt. Further, you.must maintain a record, which Identifles tha lessee to whom you senta r,opy of this letter,
the date you aent it, and the vehicie identification number {VIN) of the subject vehicle.

We appreciate your prompt attenlion to this matier and apologize for any inconvenience. If you have any queslions, please
contact your Mitaubishl Dealer.

Sincerely, ‘ _
V(Y ant
Y

Chuck Halper - : ’
Director of Service . CO408WXX



