2004 Modal Year LS 430 Fusl Pump Replacement
Special Sarvics Campaign

" Damar LS 430 Owner:
Laxus I8 dedicated to the "Passlonate Pureuit of Parfaction.”

This notica Is being sent to yeu In accordance with the requirements of the Netional Traffic and Maotor
Vehicle Safety Act. Lexus has decidad that a defect, which relstes to mokxr vehicie safety, exists in
cartaln 2004 model year .S 430 vehicles,

What |s the condition?

On carisin 2004 Model Year LS 430 vehicies, the impeller inslde the fual pump may have been
Impropery molded dua to & manufacturing simor. Aleohal In gome fusls may daform the Impsiler and
causa it 1o come Into contact with the fuel pump houging. This condition coukl Increass the
rotalional resistance of the impeliar. in the worst case, the fuel pump could astze, which may resull
In englee wtaling, thareby Increasing the possbiity of a crash,

What will Lexus do?

Any Lexue denler will repiaca the fusl pump at NO GOST 1o you.

What should you do?

Plegas contact any authorized Lexus dealer to echedule an appointment to have the fusel pump
replacad,

The labor ime for this repalr will take approximately one hour. However, depending upon the
dealer's work schedule, It mey ba nacsssary to make your vehicls avallable for a longer period of
time. If posaibla, please bring the vahide to the desler with a minimal amount of fuel In the tenic

Please presant this notice to the dealer when you bring the vehick In for your service
sppointment. : .

If yau no longer own the vehicle, please Indleate 50 on tha sncinsad poatage-pald form, providing us
with the name and address of tha naw owner If poseble,

What I vou have other qusitiona?
Pleasa comtact any Lecua deslor or call the Lexus Customer Asalstance Canter at 1-800-255-3887.

i you belleva that the dealar or Lexus has failed or s unabls o remedy the defect within &
ressonable tme, you may submit a complsint to the adminlwtrator, National Highway Traffic Safety
Administration, 400 Saventh Steet 8.W., Washington, D.C. 20580, or call the toll frae Autc Eafety
Hot Line at 1-858-327-4230.

1 you are 8 vehicle leesor, Faderal law requires that any veticis lassar recatving this cell fitice
must forward a copy of this notios to the lessas within ten days. PRRE

Wa have sent this notice In the Interest of your continued satiefaction with our producta,,nnd wa*
alnceraly ragret any inconveniences this condition mey heve caueed you. A

Thenk you for driving a Leos.
Sincenaly,

LEXUS DIVISION
TOYOTA MOTOR SALES, UL8.A, INC.



