June 2004
Rocall Campalgn No. 04V-304, Raar Srake Master Cylinder

Dear BMW Ownan

This notica s sant o you Inaccordance with the requirsmonts of the Natfonal Traffic snd Motor
Vahicla Safsty Act.

BMW AG has decided thet a defect which relatas to motor vehlcle safsty sudets in cartain 2004
BMW RT150RT and 2006 K1200 LT motorcycles. Cur reconds indicata that you sre the ownar
of a patantally affacted motoreyale.

The dafect involves tha master cylinder of tha reor brale. An incormect sadling ring wes
mounted $o the platon of the rear brake master cyiinder during production. As a reautt, if anly
the resr braks wera sppllad during riding, Insuificlant braking preesures would ba avalisbla to
skow the motorcycie. Howaver, the front beake [s nat effectad. Tharefors, the motorcycla can
atill be braught to & atop by canefuity applying tha front hrake.

You may continue to rids your moloroyols; however, do not lapve Hys problam
unattendsd. i you ignore the following precautions, than depending upan traffic and
raad conditiona, and the Hder's reactlons, a crash aould cocur.

PRECAUTIONS

1. CONTAET YOUR AUTHORLZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS BCON AB POSSEILE.

2. H you ame In any way concamed with your sbilly io eafely operate the
;ﬁmmnh.pl-mmm:wrummhlhrmmhrmhmandnmﬂl
mtnrwu-.

A i you exparisnce diminfsied braldng capability of the rear braias while riding,
your motoroyale may be expariencing this problam. Do not opersta the
You should pull over carsfully to a safe locstion and ewsy from
taffle. Immediately contact BMW Roadside Assistance ot 1-800-332-4288 to
have tha moioreyels brought to the naarest Authorized BMW retslier.

4, it you are not the anly rider of this molorcycle, plsass advise alt othar riders of
this impertant iformation,

DESCRIPTION O REPAIR
The repalrwill conslet of replacing the rear brake master cylindar on af affectad matarcycles.
Thie repair may take up to two snd one-half hours and will ba performad S off ciuanas by vour

Authorzed BAVW retalar. Addiﬁorlﬂth'nnmayhamqulrnddnpuntﬂngnntmﬂlﬂwrnwar‘s
achaduling and processing.



i you ers no longar the awner of thik motorcycle, we wolld apprecisie you funlahing ue with
tha name and addrees of the new ownar using the enclosad postage~pald card

If you are a leeasor of thie motoreycla, Faderal Reguiations resulra you 1o forward this noties to
your loassa,

¥ you have aiready had this repair parformed et your own expenas, plesss see tha attachment
ragerding poesible elglbty for reimburaemant,

Should you have any quastions about this campalgn, pleses contact your Autharized
BMW retafler.

Wa appreciate vour confldance in our product, and wa wiah o do evarything wa can to retain
your eonfidence, Should you nesd sddihonsal sssistance, you may contact BMW Customer
Ralationz and Sanvdces ot 1-800-831-1117.

I the BMW rataller is unshis to remedy the defect without charge or within a reaacrable pariod
of time, you maty notify the Adminletrator, Nationel Highway Traffic Sefety Adminlstration, 400
-g;;e_:;hﬂ:tnt 8.W., Washington, DC 20590, or cell the tol-free Anta Safaty Hotline at {-888-

BMW OF NORTH AMERICA, LLGC



TREAD ACT GUSTOMER REIMBURSEMENT PLAN
(BMW of North America, LI.C)

If you heve paki for the rapalr dascribad i the atischad lather, and you wouk ke to be
sonsidersd for reimbursement, piasss conract yaur mitharzed BMW reinllar. Exponass from
repair factiGaa outaids of the B retaller network will be considered: howsver, the procedurs
midat meet BVW standarde and uss BMW Genulne Paris,

Your authorized BW retaller will request a copy of your ownar notification Istter, as wall es, a

sopy of your previously pald tmralcs, end then inspect the vehicle (If it in elll in your poeseeslon)
prior to submittg a clalm oh your behalf to BMW of North Amarlon, LLC for reimburssmant.

Please ncte he foowing:

+ Only 2 rapair that |8 the subject of this safety ecal | eimbumsabe, Consagusntal
axpanses sUuh a3 W0wing, rental, sccommodetions, demepe rapains, sbo witl nol be
reimbnmead,

»  Whon BMW Genuine Parts are used, tha Manufacturers Sugpestad Ratall Price (M3RP)
will ba coneldared an tha guidaline for rresonable cherges,

»  Expansas for repairg parformead mare thar 10 days after tho deis of the sat owner
notifcation latter sant by BMW are not alfgible for refmbursement,

» Taxes end hazardous waste diapceal, where previously paid, are allgible for
raimbureement.

o BMW witt nok reimburse Tor prior regairs thet did nol wikzs BWW Gemuine Parts.

Wea anticipata that your authorizad SMYW retaliar will ba able to anewar any quastions that vou
may have regerding your qualliications for reimbursement of a pravious repalr, If your qualify for
auch a reimburasmant, they will glao be abis ts aduiss you of tha manner In which yau couirt
recalve rsimbursamant.

Wa recommand that your authortzed BAMYW retaller be your primasy contact on this [ssue;
howevar, our Cusiimer Relations and Sarvicas Dapariment may be cantacted at 1-800-831-1117
for any apocial sealstance thai you may requira.

Alternastivaly, you may submit your request for reimbursement to the following addrees:

Cugiomar Relatons and Senvicas Daparmant
BMW of North America, LLC

P.Q. Box 12Z7

Westwood, NJ 078T6-1227



