Juns, 2004
Recall Campalgn No. 04V-303; Fusi Line Clip

Crear BMW Dwmer:

This notica la ssnt to you in mnrdamwlth the rezuirements of the Natlonal Traffle and
Mator Vahicle Sefety Act.

SMW AG haa deocidad that a defect which ralztas to motor vahicla asfely sxiata In cartaln
2004 Model Yasr BMW 5-Sorfea and 6-Saries vehlcles saquipped with the B-oyiindar engine
(5:% 64501, 645CIc). Dur records Indlcats that you ars the ownar of a potentially affected
vahicle.

DERCRIPTION OF DEFECT

Tha defect Involves a circuler retention dip at the ulck-relsase coupling nion g e fuel
supply line. This ratention cllp was Inadvartamtly not installad. Asa result, it is possible that
In a ssvars frontal creah, the quick-relssess coupling could sspersts. W thix happene, Itls

posaible that a small amount of fusl could leak. I some casea, 4 15 also possibia that this
amall amaLint of fusl could [gnite.

Your vahlols can atill be drivan] howavar, do not lsave this problem unattended.

1. CONTACT YOLR !I.ITI'IIJH.IIED BWAW CENTER IMMEDIATELY TO HAVE
THE NECESSARY REFAIR PERFORMED AS SOON AS POSSIBLE.

2. BMW racommands that you always waar your safety balt, and thet all
passengers ars properly seated and restruined st ali tnes.

The repair will consist of Inetaliing & clrouler retantion clip at tha quick-relasss coupling
slong the fuel supply iine of all affectad whicles.

Tha repsir will requirs approximatedy one howr, This work will be performed fee of iace
by your Authorized BMW center. Addltional time may be raq.hddnpmdlng on the BMW
centar's scheduling end procaseing,

OTHER INEORMATION

Ifynﬁ are no kongar tha owner of this vehicls, wa would apprecists your fumlsiing us with

" the hame and address of tha new owner, ueing the andosed postsge-pald zard.

H youl oné 8 quurm“thlu vehicle, Fadarsl Ragulations require you to forward this notice to
YOUr [e=sen,



If you have airsady had this repalr pexformed at your own sxpense, pleass cas the
attachment regarding poesible sligiblilty for rmimburssment.

Should you hawve any questions aboun this sampalgn, plasss contact your Authorized
BMW canter.

We appraciete vour confidance in our prduct, and wiwish to da sverything wa canto
rataln wour confidenca. Should you need additional exsistancs, you may contaet BAVW
Cugtomer Relations at 1-B00-.831-1117.

H tha BAMWY cantar k= unable to mmedy the dafact withaut charge or within a reasonable
nariod of time, vou may notily the Adminigtrator, National Highway Traffic Safety
Administration, 400 Saventh 8t, S.W.,, Washingtan, DC 20880, or call the toll-fraa Auto
Safety Hotline at 1-888-327-4236,

BMW OF NORTH AMERICA, LLC



TREAD AGT CUSTOMER REIMBURSEMENT PLAN
(BMW of North Amerloa, LLC)

If you have pald for the rapalr described in the sttached lettar, and you weuld (ke to be
considerad for reimbursamant. please contact your authorzad BMW SAV cantar,
Expenses from repar faciiftlea outelda of the BMW SAV genter natwork will bhe
coneiderad; howaver, the procedure must meet BWW standards and vaa BMW
@anuine Parts.

Your authorized BMW BAV center will requeat = copy of your owner notifloation letter,
85 wa!l a8, a copy of your pravioualy pald Invalcs, ard then Inepsect tha vehlcle §if i is
atiil In your poessaalon) prior 1o submiting & ¢lafm on your bahalf to BMW of North
Amarica, LLC for relmbuiraament,

Pleass note tha following:

s  Only a8 repairthat (s tha aubjact of this exfaty recall la reimburastiae.
Coneeguential expenses such aa towing, renial, scoommodations, damage
repairs, aio will not be reimburasd,

s When BMW Genulne Parts am used, the Manufacturars Buppasted Aetail Prica
MERM will ke cansiderad as the gultaline for reascnable charges.

+ Expanges for repalre pericrmad more than 10 deys after the dete of the last
ownar notification lettar aant by BEMW are not aliglble fov reimbureemant.

a  Taxes end hazardous waate dispoeal, whera previously pald, are allglole for
relmbursemant,

»  BMW will not ralmburae for prior rapalrs that did not utiize BMW Genuline Parts,

Wa antloipata that your authorized BMW SAV aantar will ba able to angwer any
queetione that you may hava regarding your quaitications for relmbureament ot 5
pravious repair. H you qualify for suah a reimbursament, they will alao be ablé ta adviss
you of tha mannsr in which you oould recelve reimburaament,

We recommend that your aythorized BMW SAY osnter be your primary oonteont an this
leaus; however, ocur Quatomer Ralatlona Daparimeant may be aontactad at 1-800-831-
1117 for any spacial asalsitance that you may raquirs.,

Alternatively, you may submit your requast for relmbursament 1o ihe following address:

Gustomar Relations Dapartment
BMW of North Americe, LLC
PO, Box 1227

Wesntweood, NJ 07875-1227



