August 2004
Dear Gensral Motors Customer:

This nofica is sent to you in accordance with the requiremants of the National Traffic ﬁnd Motor
Vehicle Safety Act.

Reasan For This Recall: Gsneral Motors has declded that certaln 2004 model year
Chevmolat Cavaller and Pontiac Sunfire vehicles fail to conform to Federal/Canada Motor
Vehicle Safety Standard 208, Seat Belt Assemblles, and Standand 210, Seat Belt Assembly
Anchoragas. On some of these vehicles, the passangar-side rear safety balt may have bsen
Installad with an Incomrect nut and bolt. In a severs crash, tha upper saat balt anchorage may
goparate. The effectivensss of the geat belt could then be reduced and the accupant could
recalve greater injurdes.

' What Wil Be Dons: Your GM dealer will Inspact the safety belt enchorage, and if necessary,
Install 2 new nut and bolt. This service will be performed for you at no charge.

How Long Wil The Repair Taka? This sendce comection will take approximatsly 25 to 45
minutes. However, due fo service schedullng requiremants, your dealer may need your
vehicle for a longer period of time.

Contacting Your Dealer: To limit any possibke Inconvenience, we recommend that you
contact your GM deslar as soon as possible to schaduls an appointment for this repalr. By
scheduling an appointment, your dealar ¢an ansure that the necessary parts will be avallable
on your scheduled appointment date. Shouk! your dealar ba unable to schedula a service date
within a reasonable time, you should contact the appropriate Custormer Assistance Center at
the llated number below. Thae Gustomer Asslstance Center's hours of operation are from 8:00
AM 1o 11:00 PM, EST, Monday through Friday,

Dlvision Number Taxt Telaphonas (TTY)
Chevrolet 1-800-830-24 38 1-800-833-243R
- Ponliac 1-800-620-7668 1-800-833-7668

Pusrio Rice — English 1-800-498-9992
Puerto Rico — Espafiol 1-800-496-9993
Virgin lslands 1-800-496-9994

If, after contacting the appropriate Customer Assistance Canter, you are gtlll not safiefied that
we hava done our best o remedy this condltion without charge and within & reasonable time,
you may wish io write the Administrator, National Highway Traffic Safety Administration, 400
Seventh Streat, SW, Washington, DC 20680 or call 1-888-327-4238.

Customer Reply Form: The enclosed customer reply form ideplifies vour vehicla.
Pragentation of this form to your dealer will assist In making the nscessary cotrection in the
shortest possible time. |If you no longer own this vehicle, please let us know by completing the
form and mailing it back to us.

" Courteay Transportation: If your vehicle i within the New Vehicle Limited Warmranty your
dealar may provide you with shutlle service or some othar fonm of courtasy transportation while



your vehicla is at the dealership for thiz repalr, Plsase refar to your Owner's Manual and yﬁur
dealer for datalls on Courtesy Transportation.

Recall Information Online: More Information about this recall (Including answers to
frequently asked questions) Is avallable online at the Owner Center at My GMLInk. This free
online service offers vehicle and ownership related Information and tools tailored to your
spocific vahicle. To |oin, vist www.mygmlink.com, and enter your vehiclk's 17-character
vehicle identification numker (VIN) shown on the enclosed form to get the most personalized
Informatlon for your vehicle.

Federal regulation raquires that any vehicle lessor fecalﬂng this recall notice must forward a
copy of thie noflce to the lessas within ten days. . ' .

We ara sorry 10 cause you this inconvenience; however, we have taken this action in the
Imerest of your safety and continued satisfaction with our products.
General Motors Corparation
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04058



