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Cetwber, 2004

Danr Mercagea-Benz Oramer

This notice ia sent (o you in accoedamce with foe requiremenis of the Nationa] Traffic and Maotor
Vehicla Safoty Act. WE SENT YOU THIS NOTICE BRCASE WE ARE CONCERNED ABOUT
YOUR SAFETY. '

TraimlerChryalay AG (DCAG), the oufictorer of Mercedes-Benz vebicles, hus decided that g defact
which relates t0 motor vehiclk safety exizts in cortain Model Year 2003 — 2005 E~Claay and 2003 —
2004 EL-Claar vehicles equipped with Ssnaotrenlc Beeke Control (SBC). Mercedes-Henz 118A_ 1O
(MBLISA) therefore has initisted 2 recall of thess vehicles, Ovr roconds iclicame that your vohicle iy
included in thie gromp.

DCAG hes determined that in cextpin instances ibe potrp motor mey nm out of permissible tolerances,
thereby iriggering the hydmulic back up fimetirn mode. In the hydraulic hack up mode, the driver haa
eaking power sufficient 1o stop the vehicls, atfhongh mreater brake pedal pressive it required amd the

brakm pedal travel will be noticeahly longer which eould lexd 1o a vehiche crash

Your authorized Mercedes-Bene desler hag an availabls zoftware upgmde that ecarects the simation
described gbove.

1f vou sre no longer fw vehicls owner, or have s change of addren, plexse samplets the reverse gidn of
thia letter and retnon the complete lether in the soclosed emvalope. If this is 2 loased vehicle and the
lenzor and registered owner reselve this notice, please forvard this informarion by first claas mail o
the Jesses. Ifyou have paid to have this recail candition comscted prior to s notice you may be
eligibie to receive peimbnureament, Ploass sea the meverse side of thia notice for dotnils.

Pleans contact your authorized Mercodes-Ben dealer shoukd yon have sy questions or encoutter any
difficulty regarding this recal), If your dealer is unable to remedy yoor sitcation please contact us of 1-
(800) FOR-MBRCades {1-800-367-6372).

If an sutharized Marcedes-Benz dealer or Mercedes-Bome USA, LLC, faile or is mnable to perfirm this
sexvice without charge within 60 days, puruent to law 49 17,8,C. Chagter 301, you rwy subonit &
complaint to the Adminigtrater, Natiopa] Highway Tmt¥ic Safety Administretion, 400 Seventh Btreat,
S.W., Wahingtan, DnC. 20390 or call the toll-free Amio Safety Hotline at 88E-327-4235,

Apgsin, we mpalogise for any inconvendence thix fitastion mry canas yoo

Sinceraly

Klzus Ullann
Viea Pregident, Cugiomer Sarvices
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