Bafety Recail #3004-050015

August, 2004

Drear Mo cedas-Dens Cwner,

This riotics i sant 1o you bn secordance with the requiraments of the Natlosal Traffic angd Motor Vahiole Bfety Act, WEB
SENT YOU THIS NOTICE BECAUSE Wi ARE CONCERNED ABOUT YOUR BAFRTY.

DaimlerChryslec AG {DCAQ), the manufactucer of Mercsdes-Banz vakicles, hag cacided that n defact which relnis to motor
vohicle safioty exists in cartaln Model Year 2003 = 2004 S5-Clase snd CL-Claes vehicles, Morcodes-Benz USA, LLC
(MBUBA) therafors has in#isted & recali of these vehiclas. Our records indicste that your vebiole is inclded in this group.

DICAG hag defermined that on affsctad vakislee, the tunk 114 spnitigs could fal in the closed tuk HA position dua te motoneine
expoae (0 very high tenmperaitira, This Bvilime only occurs b the closed poaition and causes the ronk Lkt o il to speing open
upan balng enlocked, therelry providing notice % yon of the brodoes spring condition. Nevertheloss, H thee tronk Lid I mapgally
Jifted, bt muy vot remaln i tha up poaithon amd could potentialty ceas injory i & comes down while soimneons fs reaching i the
runk. 'Wa thorefiore mdvise you to bold apen the trunk 11, daring use of the trunk, witl] your repalr i completed. The recall will
be conducied in order o replace both tmi I apcings with improved wprings of increased strongth.

Your authorizad Merosdee-Bnz dealor is svailubis to pravida thls scrvice, froe of ohargs. The working time required i
rpproximately oue halfhour, Please contset your suthorived Marssdes-Bana dealar to schadule an appointment af your
earileat convendoncs. Ploaxs namilon Recall Campaign 52004-050015.

Ifrunnmlanprthuwhluhnm or have u ohange pf addrags, plarse complote tha reverss alde of this 1stter gnd retum
the complets letiar in the anclosed envelope. If this I x laased vehioTs and the lexsor and regisiersd owner receiva this notios,
plaase forward this information by fret class roatl ko the lessee. 1 yon have pald to have this recall condition aorrecied prior
to this notice you may be aligibla to recelve ralmbursencent. Plessa sos the reverse side of thia notos for details.

Plepss contact your authorized Mercedos-Beaz desler should you have any quastions ot sncounter any difficulty reganding
thin recall. If your doaler {5 unable to remedy your sitmation plesse contact ox at 1-(800) FOR-MERCedes (1-800-367-63T2).

If en suthorized Mercedes-Renz dealer or Meroedes-Benz UTSA, LLC, falls or 1 wnabla 1o parform this service without
charge within 60 deys, puragant bo lew 49 U.B.C. Chapter 301, yout iy subwit & conpluint to the Admintetsstor, National

Highveay Trafflo Safety Adminlstration, 400 Beventh Street, 8.W.,, Wﬂmn,nc 20590 or oall the toll-frea Autn Sefety
Hotline st 308-327-42306. '

Aguin, we apologlzs for amy lnnmmnhnﬂlllil sitoation mey canss you,

Smpersly,

Kisus Ulksnn
Vice Preaidenst, Custoiner Sarvices

 P~RC-2004050015



