Mazda North Amaricen Operations

July 2004

2004 MPFV FMVSS Cartification Lahal Recall 2104F
Dear Mazda Owner:

This notlce Is belng sent to you In accordance with the requirements of the Natlonal Traffic and
Motor Vahlcle Safety Act.

Mazda Motor Corporation hae declded that certain 2004 MPV vehicles produced from August
20, 2003 through May 8, 2004, fall to corform to the tire labeling requirements of Federal Motor
Vehicle Safety S8tandard (FMVSS) Ne. 120, Tire Selection and Rims for Motor Vahicles ofher
than Passenger Cars. If you are the reciplent of this notice, your vehicle is Includad In
this campaign.

What Is the problem?
On certaln 2004 MPY vahicles, the FMVSS cartification labal mistakenly lists the tire Inflatkon

pressure as 32 pslf240 kPa, but the comrect inflatlon pressure is 35 psi/240 kPa. Kithe tire is
oparated In an undernflated condition, the lced-camying capaclty of the vehicla may be
compromised and there Iz an Increased risk of & Hire fallure and a possibla cragh,

What should you do?

Piease affix the enclosed Supplemental Tire Information Label contalning the corract dre
Irflation pressure to your vehicle. To affix the label properly, plaase use tha instruction sheet
provided with thia letter.

What will Mazda do?
If you wish to have the label affixad by a Mazda dealer, plaase make an appointment with any
authorized Mazda desler. Your Mazda dealar will afflx the label at no cost to you.

Whera Is the closest Mazda dealer?
To locate your nearest Mazda dealer, visit cur web site and try our “Locate & Dealer” feature at

www MazdaUSA . com or consult your local yellow pages.

Moved or no longer own thig vehicle?
If you have moved or no longer own your Mazda MPY, pleass complate the enclosed prepald

informuation Ghange Card ag soon as possible. This enabtes us to update our records and
notify the current owner.

Federal law requires that any vehicle lessor recalving this recall notice must forward a copy of
this notlce to the lessee within ton days,
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Still have quastions?
if you have any questlons regarding this campaign, please contact our Customer Asslstanca
Ceantar at (800) 222-5500, aptlon #4.

If Mazda or its dealers do not repalr tha defact free of charge and within a reasonabla amount of
tims, you may nofffy the Administrator of the Naficnal Highway Traffic Safety Administration,
Washington, D.C. 20530. You may also call thelr tolldree Auto Safety Hotline at (688) 327-4236.

We activaly work to improve our products and saarch for solutions to improve your cwnarship
experiance. Pleasa accept our apologles for any Inconvenlaence thizs program may have caused

you.

Sincerely,

Mazda North American Operations



