19 November 2004

N.H.T.S.A. No. 04V - 262

Triumph America
385 Walt Sanders Memorial Dr # 100
Newnan, GA 30265-2127

IMPORTANT MOTORCYCLE SAFETY RECALL

Starter Motor Cable / Oil Cooler Pipe
SPEEDMASTER AND BONNEVILLE AMERICA

Affected VIN range: 139158 — 176552

This notice is sent to you in accordance with the requirements of the
National Traffic and Motor Vehicle Safety Act.

Triumph Motorcycles has decided that a defect relating to motor vehicle safety exists in certain 2002-2003 Bonneville America
and 2003-2004 Speedmaster motorcycles. There is a possible clearance problem between the oil cooler pipe and starter
motor positive cable. If no clearance exists, it is possible for the oil cooler pipe stainless outer cover to abrade the rubber
insulator on the positive starter cable creating a spark and a fire.

Our records indicate you are the owner of a Triumph America or Speedmaster - VIN  SMT905JNX24155801

This machine is included within the above Safety Recall and we therefore urge you to contact your local Triumph dealer
immediately to arrange for this inspection and/or adjustment to be carried out. This repair will take less than 30 minutes and
will be free of charge.

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement for the cost of
obtaining a pre-notification remedy of the problem associated with this recall. Please provide the paid invoice to an authorized
dealer, or directly to Triumph Customer Service at 385 Walt Sanders Memorial Drive, Suite 100, Newnan, GA 30265

Avoiding this modification may cause an electrical short circuit and possibie fire.

Federal regulations requires that any vehicle lessor receiving the Recall Notice must forward a copy of this notice to the lessee
within ten days of receipt.

Should you need to discuss any aspect of this recall, we suggest you contact your dealer. If required, however, please do not
hesitate to call our Customer Service representative at (678) 854 — 2010.

May we take this opportunity to apologize for any inconvenience this action may cause. However, we are sure you will agree
that under the circumstances, our actions should be regarded positively. We trust you will co-operate with this recall by
contacting your dealer today to arrange for this important work to be completed.

This action is being monitored by the N.H.T.S.A. If after contacting your dealer you are still not satisfied that we have done our

best to remedy this condition without charge and within reasonable time, you may wish to contact The Administrator, National
Highway and Traffic Safety Administration, 400 Seventh Street S.W., Washington D.C. 20590 or please call 1 888 327-4236.

Shell Barr — Recall Co-~coordinator

TRIUMPH MOTORCYCLES (AMERICA) LIMITED, 385 WALT SANDERS MEMORIAL DRIVE, SUITE 100, NEWNAN, GEORGIA 30265, USA
TELEPHONE (678) 854-2010 FAX (678) 854-2025
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Please help us update our records by: E
!
1 . . . . .
+ Filling out the card to the right only if: E The vehicle is not available because: {please check the appropriate box)
!
t
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VIN SMTO05JINX2J1 55801

I The vehicle has been written off  [J The vehicle has been stolen
(I The vehicle has been sold (please provide new owner details below if known)

* You no longer own the vehicle (VIN printed
on the card to the right) or your name and/or

Q)I
address has changed. o Name
]
]
§E Address
Detach the card to the right and mail it 8 City/State/Zip
to us, postage-free. o
3
O .
¥***In Canada please put correct **+* o, ook k AUTORKMIXED BADC 301 T3 P1
t th d H TRIUMPH AMERICA
postage on the card. t 385 WALT SANDERS MEMORIAL DR # 100
: : NEWNAN GA 30265-2127
Thank you for handling this matter promptly. E
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Thank you for taking the time to complete and return
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