INTERHATIONAL TRUCK AND ENGINE CORPORATION

A201 WINFIELD ROAD, WARRENYILLE, IL 80333
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TRUCK GROUP

SAFETY RECALL 04509
September 2004
Dear Intemational Customar:

This notice Is sent to you In accordance with the requiraments of the National Traffic snd
Motor Vehlcle Safety Act. International® has decldad that e defact which relates to motor
vehicle safety exisis In the power steering pump mounfing studs of cartain 1852SC,
3800, 47005CF, RE and CE hus models built 2/04/2003 thru 272772004 with T444E engines.
Tha vehicle Identifled on the anckssed carnd fits this description arxd our records show that
you own this vehicla. Federal regulations require that any vehicle kssor receiving this recal!
ncilce muet forward a gopy of this notlce o the lessae within ten days.

REABQN FOR THIS RECALL

The studs used to secure the power steering pump to the engine block can fall, posalbly
rasulting In engine oll lsakaga, complsie loss of power stearing without wamlng, and/or an
ingreass in stopping distancas,

RISK TO MOTOR VEHICLE SAFETY

The power stearing pump is designed to provide power aaslst to bath the steering system
and the hydraullc braking system. A disengaged pump may reduce the fluld flow to less than
the minimum required flow rate to provide full power aasist to the brake systemn with low
aengine spaed. This defect may cause an Increase In both stopplng distence and
steering wheel efforta during atsering and braking mansuvers at slow angine speads,
thersfore increasing thw possibllity of an accldent, which could result in property
damagae, personal injury, or death.

ACTION YOU SHOULD TAKE

1. Qur records show that you are the owner of the vehicla identiflead an the ancicaad
card. i you are not the owner, pleass read paragraph number £.

2. Pleass contact your local International dealer, with your recall cerd in hand, to
schedule an appointment to have your vehicle rapaired.

3. Dealera will have paris and instructiona to make tha repalr by 9/10/2004. The rapair

will ba performed without charge to you and will take approximately 1 hour. Have
your dealer verify and correc! your addrass, if naceasary.

1



4. [IF your local International dealer parforma the rapelr, thay will submit a warranty
claim; tharefore, you DO NOT have to mail in the campaign card,

5. If the vehicls will not or cannot be correctad, pleaga mark on the ancloasd card
undar *CHECK OMNE" tha box which best dascribez why the vehicla will not ba
repalred, and return the postage-prepald card to us.

6. In the event you do not own the vehicle described on the card, please completa
the card, fill In tha naw customar nama and address i known, and return it fo us.
This information will allow us to update our records s we can contact the new owner
and you will not be contacted agaln regarding this recali.

if you paid to repair your vehicle for this defact prior to receiving this recall letter, you mey be
aligible for reimbursament of the repair costs if they were incurred batwesn 9/01/2003 and
9/30/2004. Contact your local International dealer, with your originel repair documeantation
anmd proof of payment, and the service advisor will determina what if any of tha repalr costs
will quallfy for relmbursament. !nternational daalers determine what repalr cozts are sllglible
for relmbursement. However, if you choose not to wark through an Intematlonal dealer, you
may submit the enclosad "REQUEST FOR REIMEURSEMENT” form, repalr documentation,
ard proof of payment to:

Intarnational Truck and Engine Gorporation
Warmranty Clalm Canter Ralmburgemant Department
P.0. Box 888
Wamenvllle, IL 60555

IE YOU NEED ASSISTANGE

If you take your vehicle to your Internatlonal dealer on a mutually agreed upen servics data,
and the dealer does not remedy this condillon without charge on that data or within five
days, you can obiain assistance by foliowing the procedure described in the Owner
Assistance Guide section In your Owner's Manual or by calling toll fres 1-800-448-7825.

You may also wigh to submit a eomplaint to the Administrator, Mational Highway Traffic
Safety Administration, 400 Saeventh Street, S.W., Waghington, D.C., 20580, or call the toil-
free Auto Safety Hat-Line at 1-888-327-4238 if your Intemational dealer fails to repair or s
unable to remedy this condilon without charge or within a reasonable time.

We request your prompt attantlon to the cormection of this defect and apologize for any
inconvenience thls may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



