Wallace, Patricla

From: Kibe, Brantan L [Brandon.KbedNav-inlernational.com]
Sant: Tuescay, June 29, 2004 .48 PM

Ta: Wallace, Faticia

Subject; Customer Nollfication Approval

Importance: High '
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Fat,

Theae recalls will go active next week. Plessge approve the followlng ownar
notlficaticons:

04¥=-100 {04503) :
<<04503 CUSTOMER LETTER.FDE>>

04v-009 (03517):
<<03517 COSTOMER LETTER.,PDF>>

Vd’w—zsu (04509) 5
<<04509 CUSTOMER LETTERL.PDF>»>

Thanks,

Brandon Kibe
Compliance Coordinator
Truck Rellability & Quallty

International Truck and Engine Corporation
3032 Wayne Trace
Fort Wayne, IN 46R06

Fhone: (260) 461-1917
Fax: f260) 461-1814

CONFIDENTIALITY NOTICE

This e-mail and any attachmants, as well aa any dooumanta from a file msarver of
Intarnatlienal Truck

and Engine Corporatlon or lts affiliates, are intanded for the addreszes and may contaln
information

that is prlvileged, confidential, propristery, or otherwlse protected by law. Any
digaemination,

distribution, or copying is prohibltad. If a confldantlality or nondiaclosure agreement
axiats

betwean International and the reciplent or the reclplent's employer, thia e-mail and any
attachments

hereto, aa well ma eny documents from m file server of Intsrnaticnal Truck and Engine

Corporation or
its afflliates, thia notice merven aa marking as CONFPIDENTIAL information of Intarnational

Trueck and
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INTERNATIONAL TRUCK AND ENGINE CORPORATION

T 4201 WINFIELD ROAD, WARRENYILLE, IL 80523

TRUCK GROUP

SAFETY RECALL 04509
July 2004
Dear intemational Gustamear:

This nolice is sent 1o you in accordance with the raquiremants of the National Traffic and
Wotor Viehicle Safety Act. Intemational® has declded that a defact which relates to motor
vehicle gafety existz in the power slesring pump mounting studs of cartaln 16525C,
3800, 4700SCF, RE and CE bus models bullt 2/04/2003 thru 2/27/2004 with T444E angines.
The vahicle identified on the anclozed card fits this description and our racords show that
you own thie vehicle. Fedaral reguiations raquire that any vehicle lessor recelving this recall
nofice must forward a copy of this nofice to the leesea within ten days.

REASON FOR TH|J RECALL

The studs used to secure the power stearing pump to the engine block can fail, possibly
rasulting In engine oil leakags, complete koes of powsr steering without wamning, andler an
Incroaas In stopping dislancas,

BISK TO MOTOR VEHIGLE SAFETY

The powser steering pump is designed to provide power assis to both the stesring aystem
and the hydraullc braking aystam. A disengaged pump may reduca the fluld flow to lesa than
the minlmum required flow rate to provide full power aasist fo the hrake system with low
onglne spesd, This defect may cause an Increaas In both stopping distance and
steering wheel efforts during steering and braking maneuvers at slow angine apsads,
therefore Increasing the possibility of an accident, which could result [n property

damaga, peraonal Injury, or death.

ACTION YOU SHOULD TAKE

1. Our records show that you are the owner of ihe vahicle Kentifled on the enclosed
card. i you are not the owner, please read paragraph number 6.

2. Pleaana sontact your local Intemational dealer, with your recall card in hard, 1o
actiedule an appointment to have youwr vehicie repalred.

3. Dealors will have parts and instrustions to make the repair by 7/8/2004. The repalr

will be parformed withaut charge to you and wilk take epproximately 1 hour. Have
your dealer verify and comect your addreas, if neceasary.
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4. If your local Intemetional dealer performa the repalr, they will submit & warranty
clalm; tharafore, you DO NOT have to mall In the campalgn card.

5. M the vehicle wlll nat or cannot be corrected, please mark on the enclosed card
under “CHEGK ONE" the box which best describes why the vehicle will not bea

repalred, and return the postage-prepaid card to us.

8. In the avent you do not own tha vehicla described on the card, ploase complate
tha card, fill In the new customer nama and address If known, and return it to us. .
Thie Information will allow us to update our reconds 50 we can contact the new owner
and you will not ba contactad again regarding this recall.

EIMBU ENT OF REP ( E E OF THI
RECALL '

If yau pald to repalr your vehicle for thls defect prior to recelving this recall lstier, you may be
eligihle for relmbursement of the repair costs if they were incurred betwean 7/01/2003 and
7/131/2004. Contact your local Intemational dealer, with your original repair daocumentation
and proof of payment, and the service advisor will determine what if any of the repalr costs
wlll quallfy for relmbursement. Intemational dealers determine what repalr costs arae ellgible
for reimbursement. However, if you choose not to work through an Intemational dealer, you
may submit the anclosed “REQUEST FOR REIMBURSEMENT™ form, repalr documentation,
and proof of payment to:

Intemational Truck and Engine Corporation
Warmranty Claim Cantar Reimbursament Departmant
P.0. Box 888
Wamenville, IL 60565

IF YOU NEED ASSISTANCE

If you take your vehicle to your Intamational dealer on 3 mutually agreed upon sanice date,
and the dealer does not ramedy this condiion without charga on thet date or within five
daye, you can obtaln assistance by following the procedure described In the Owner
Agslstance Gulde saction In your Owner's Manual or by calling tel! free 1-800-448-7825.

You may also wish to submit a complaint to the Administrator, Maticnal Highway Traffic
Safaty Adminlatrafion, 400 Seventh Strest, 8.W., Washington, D.C., 20580, or call the tol*-
fras Auto Safaty Hot-Line at 1-888-327-4236 If your Intemational dealer fails to repair or is
unable to remady this condifion without charga or within a reasonable tima.

We request your prompt attention io the correction of this defact and apologlze for any
Inconvenlence this may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



