June 2004
Recsll Gampaign No., 04V-238, Fusl Pump Flmge

Dwear BMW Ownat:

Thia natica is gent to you In accortance with the requirements of the Nationel Traffic and Moter
Vehicls Safety Act,

BMW AG has dacidad that a defect which nelates by motor vehilcls sefaty axists n cartain 2003
- 2004 BMW FGE50 C8 motorcycine. Our records indicate thet you ere the owner of a
potentially affacted mctorcycle.

DESCRIPTION OF DEFECT

Tha defact invalves the plastic fusl pump flengs. ¥ the fimge comes into contact with a
suffident amount of aold or chemical compounda aontaining eeldio slaments, auch as battary
&oid or certain cleaning products, tha plastic flange may become beitde. Over time, the flange
may crack, and aventuplly allow fus! to sscape from tha fusl tank.

You may continue to ride your motorcyols: however, do not lsasve this problem
uniattanded.

1. CONTACT YOUR AUTHORIZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECEGSBARY REPAIR PERFORMED AB S8OON AS POESIBLE.

2 H you sre In eny way conoamed with your ability io safely operste the
motaraycls, plasss contact your BMW ratallar to armangs for plolap and repalr of
the motorcycle.

3. if you detact/amell fuel ssaaping from the tank during riding, your motorcycle
may bs sxparisnaing thia problem. H this occurs, you should pull ovar carslfully
to a safe location from traffic and Inmadistely contact BMW Roadelde
Assistonce at 1 A-4288 30 have the motorcyols hrought to the naarcat
Authorizad BMVAN retallar.

4. ¥ you ars not tha only rider of this matarcycis, plases advise all other riders of
thia Important Information.

Tha repair will conslat of fitting an acid-resistant aap over the fusl punpﬁlnnu on all sffectad
motorcycles,

This repelr may take up 1o one howr, and will ba performed Sae of cluroe by your Autharzed
BNV retelier. Additlons ime may ba naquired depending on the EMW ratsller’s scheduling

and processing.



If you sre no longer the ownar of this vahicls, wa would anpreciate you fumnishing us with the
name and acdreasa of the naw owner using the enclosad poatepe-peld card.

Fyou ank & lessbr of thie vohicle, Faderal Ragulations require you to forward this notica to your
[asni,

If you have already had this repalr perfarmed al your Own expence, pleass sed the attachment
regarding poealble aligibility for retmburaamsnt.

Should you heve any questions sbout this campaign, pisass coniact your Authorized
AMIN retaller.

We appreciote your confidence in our product, and we wish to do evarything we can to retaln
your confidence. Should vou nead adgitiana| seslstance, you may contact BMW Customer
Relations and Services at 1-800-831-1117.

If the BMW retailer & unabls to mudythndlfactv;ithutchmuwimlﬁ arassonabls parod
of tima, you may natify the Adminigtrater, National Highwesy Treffic Safety Administration, 400
%ﬂ?ﬁm E.W., Weghington, DC 20590, or call tha toll-freg Autn Safety Hatiine &t 1-888-

BMW OF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REIMELIRBEMENT PLAN
(BN of North America, LL.C)

¥ you have paid for the rapair describad In the mikachad lotter, nd you woid Fie o be consldensd for reimbursement,
plem=a coniac your suthorized BWAY retaller. Expenses from repair iscliSes oubste of the BATA mislar network wil

be considered; howevar, fe procedens must meal BAMVY sterdards end ase MW Gamins Perta,

Your mithorizd BMYY retabie will request & topy of vour owher rostifiealion lather, me wall xa, 5 copy of your previoysly

peidl invelos, and than inapard the vahicla (f 1 ia sl in your passessian] prior o submiiling a alaim an your bahall o
BAMW of Narth Amerfoa, LLC for relmbursermisit.

Flagsa hole tha following:

»  Oniy a repalr thal s tha subject of thia alely pecall iz reimburaable. Consaquental expensas auch a1 iowing,
rental, szoommodaliana, damega repalrs, sk wil not be reimburasd.

s 'When BMY Genuing Parte are usan, the Manuiactirrs Suggasied Rata)l Prics (MERF} wil humnuhmtl
&s tha guidelina for remonalie chames.

»  Expaneas for rapsirs performed mars fhan 10 daya aller the dats of the last owner nolfioatcn Lather sert by
BMW ant not eligible for relmbursement.

¢ Taxes and hierdous wayis deposal, whare proviousty pald, s elig|biw for relmbursement.
«  BMW wiEnal ralmburse for prior nopairs et did not tiize 20V Genelne Farls,

Wi thiet your authorized BANY retaller will ba abla 6 andwer any quisifions et you ridy hiwd eQerdig
your reirmnbursernsnt of 2 previoua mpalr. H you quall®y for such a reimbureemnert, they wil shea ba
gble ip advise you of the manner in which you coukd recalw relmburserrient.

¥¥a racommend that your autharized MW retsfler be your primary contact on this ssus; muur&mr
Relationis and Sarvicas Dapartment may be contacied ut 1-800-831-1117 for sny wpecial exslstance Hhat you mey
maquina,

Alamaively, you may submit yeur raquast for rimbursament 1o tha il cwing addrecs:

Cusinmar Ralatione and Sanvicne Daparfrment
BMW of Norin America, LLC

PO, Box 1227

Waatuned, NJ OTHTE-1227



