June 2004
Racal Campalign Ih. DV-235, Frome Bpring Strus

Deor BMW Ownern

This notice la sent ta you in accordanca with the requiramenta of the Natlonal Treffle and Mntm-
Vehicla Safety Act.

BMW AG hae decidod that 8 defoct which relates to motor vehicia safety axists in corteln 2004
BMW R1150 R and RBS0 R motorcyclas. Our records ndicate that you are the owner of 8
potentaty affectad motorcydds.

DESCRIPTION OF DEFECT

The defect Involves the weld of the upper stud bolt at its cannection fo tha front apring strut.
During extrama riding manauvers, the bolt may brsak. If this happens, the rldarrrwnuthu abla
o pantral the matareynle.
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urmitended.

1. CONTACT YOUR AUTHORLZED BMW RETAILER IMMEDIATELY 70 HAVE THE
NECESEARY REPAIR PERFORMED AS SOON AS POSSIBLE.

2. K vou are In any way concemed with your abllity to asfely operats tha
matoreyola, plasss contaat your BMAY retailer to arrange for pickup snd repair of

the motoroyols.

3.  H tha uppar stud halt bresks while riding, or if you detect Ioossness of the front
spring xirut whils oparsting the motorcyole, you should pull ever carsfully to
safe location swey from traffic and immedistoly contact BAMW Roadaida
Assistanca at 1-B00-332-4268 to hawa the motorcycle brought to tha nearest

Authonized BMW retaller.

4, K yvou sre not tha only rdder of this motorcycis, plasss adviss all sther ridars of
this important IMormetion

DESCRIFTIIN QF REPAR

Tha repalr wil conalet of raplacing tha front apdng atrut,
Thias repalr may teles up to oné hour, g will o performed

Ihae of oheng bry yourr Austhortzed
BMW retniler. Additionsl ﬂmmhmdmﬂﬁmﬂmmtmmmhmm
and procassing.

if you are na longar the ownar of this vehicle, we would appracists you fimishing us with tha
name and addresa of the new ownar Leing the anclosed postage-paid card,



If you ara 8 lascor of this vehicle, Fadaral Reguistiana require you to farward thie notice to your
lmpee,

If you hawve already had thia repalr parformed at vour own expence, pleass saa the sitschment
regarding poszlbla sliglbiity for nelmbursement.

Bhotild you have shy quostions about thiv osmpaign, plarse contact your Authorizad
BMW rataier. '

We appraciae vour confidance in our product, and we wish to do everything we can to retain
your confidenca. Should you nead additonal assistance, you may contact BMW Cusiomer
Relations and Services et 1-B00-831-1117,

if the BAAY redaller B unable to ramecdy the defect without charge or within a reascnable period
of time, you may notify the Adminlstrator, Nalianal Highway Teaffic Safaty Adminlatration, 400
an'tg'tagm 8., Washington, DC 20590, or call tha toll-free Auts Sefsty Hotine =t 1-888-
227-4

BMW OF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REIMBURGEMENT PLAN
{BMW of North Amerios, LLC)

I you rarve pald for e rapalr ctaacribad in he sttechad lattar, and you woeld Hee do be consldared for reimbursement,
piagea cotacl your authorized BAW rialler. Expenass from nepalr faciifies oubaide of the BMVW reiafier natwork wit
ba conshdanmd; howsver, the procedure must mest BRI stendands and s B Genina Parts

Your nuthortzed BMW reteber will requast a copy of your onqier noltfication letier, s wed se, 2 cony of voor previousty
paid imvoioa, and fhan inspact the vehicie {If It s 531 In your pesgession) prior in submitting a cleim on your behalf 1o
BMW of North America, LLG for mimbussment.

Phapse nale the folkwing:

s Cnly 2 vopair thet in the sulject of this safaty racali s mimbursable. Consaquential expanses auch 25 ioving,
- mnhe!, sccommodations, damage rapains, ei: will not ba rembursad.

= Whan BMW Genuine Parts am umed, the Mamnrkasiuners Suggested Rete!) Price {MERP) will be considand
2= tha guideline Jor rasmonebls chefpes.

»  Expamsas for mpaira parfarmed mors than T deys afsr Bee dabe of tha Laxt owner notiicalion fetiee sent by
EMW are nol afigible lor reimbursament.

s Tisen and hezerious wasls dmposal, whars proviousty' naid, an sfighs for reimburesment.
v  GMW wil not mimburea for prior epairs thet did not utlikze BATW Ganvine Parte.

Wa inticipate tal your autherbzad BAMA rtellar vl B bl o sraes ny quesdion thee pou may hova regarding
your qualificaicne for reimbursament of 8 previous repalr. |fyou quelify for suoh & eimbotssment, they wil aleo be
sl in acine your of tha nkmner it which you could raceive raimbursament.

We racommend that your authorized BMY relafler ba your primary contact on ihie [saus; hovwver, our Customer
Relations and Servides Departmani may be contecied ot 1-800-831-1117 for any specinl assivtanca that yiou mey
FaGuin.

Alemathaly, you mrwh_ri your raquast for reimbursement i e following sdoreer:

Customet Relationa 2ne Sarvicea Dapariment

B o Norkh Arériea, LLC _

P.O. Box 1227
Waalwood, NJ O7876-T227



