Mazda North American Cperations

Septamber 2004
2000-2001 MPY Actuator Cable Recall 2004F
Dear Mazda Owner:

This notica ia sant to you In accordance with the requirements of the Natlonal Traffic and Motar
Vahicle Safety Act,

Mazda Motor Corporation has declded thet a defact, which relates to motor vehicle safety,
exists In certaln auto crulse control systemn actuator cablas, which may hava been Installed
during dealer sarvice or aftermarkat repair to your cruisa control system in cartain 2000-2001
MPV vehicles produced from March 31, 1998 through March 31, 2001.

If repairs ware mada to tha cruise confrol system on your Mazda MPY after Aprll 1, 2001, there
in a strong possibility thet your vehicle is equipped with the defective actuator cable.

What Is the problem?

On some 2000-2001 MPV vehiclas squippad with spaciflc auto cruise control system actuator
cables, It Is possible that the actuator cable may break. If the actuator cable breaks, it may
Intarfere with the accelerator cable, preventing the englne spead from decreasing during driving,
which could result In a crash without waming.

What will Mazda do?

Your Mazda dealer will ingpact the actuator cable and replaca it if necessary with a modifled one
free of charge. The epalr may take approximately 1.0 hour to complate depending on the service
workload at your Mazda dealarship. As a raminder, the Mazda Driver's Assurance Plan may
provids atermate transportation when your vehicle 1s at an authorized Mazda dealership fora
warranty rapalr. To be ellgible for alternate transportation, your vehicle must be within the milsaga
and tima limltations undar the Mazda New Vehlcle Limitad Warranty and adhere to the Rental Car
Relmbursemeant policy. Ask your dealer for details about the Mazda Rental Car Relmbursament
Program.

What should you do?

Your MPV was not equipped with the defective crulse control cable when assembled et the Mazda
factory. Howevar, a Mazda dealer or other repalr shop may have Installed a defactive cruise conirol
cabls on your MP‘U‘ a6 a replacemant part after it laft the Mazda factory.

Bring your MPV to & Mazda dealer If you:
= have had any crulse contral system or engine repair work performed on your MPY

=  bought your MPV used
s arg not sure about your MPV's repalr higtory
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If you purchasad your MPY new, and are cartain that you have naver had any crulse control system or
engine repalr work, you may disregard this notice. We recommend dlacussing your MPV's repair
history with all members of your household and anyone else who may have had repairs performed to
detarmina If you need to bring your MPY to the daaler. If you have concerns o are uncertaln about
your MPV's repalr history, please make an appointment with any authorized Mazda dealer to have the
crulse control cable Inspectad as soon as possible.

What If you have alraady pald for a repalr to the actuator cable?

If vou have already pakd for the inspection/replacemant of a broken auto cruise control aystam
actuator cable, you may ba eligible for mimbursameant of reasonable repair expenass based on
Mazda’s repalr standards. Plesse complete the enclosed “Relmbursament Appllcation Form,”
Including the necesaary documantation, and mail it to us in the pre-addressed envalope
provided, allowing 6-8 weeks for proceasing.

Whare Is the closest Mazda dealer?
Tc locate your nearest Mazda dealer, vielt our wab site and try our "Locate a Daaler” featre at

www . MazdalJSA com or consult your local yellow pages.

Moved or ho longer own this vehicle?

If you have moved ar no longer own your Mazda MPV, pleasa complete the anclosed prepald
Information Changa Card as soon as posalble. This enables us to update our reconds and
notify the curmant cwner.

Faderal law ruqulfn .'II'II'I any vehicle lessor recelving this recall notice must forward a ¢opy of
this notlce to the lessos within ten days.

Stil have questions?
H you hava any questions regarding this campalgn, plaasa contact our Customer Asslstance
Center at {800} 222-5500, optlon #4. .

H Mazda or its dealers do nat rapalr the defect free of charge and within a rﬂaannahla amount of
time, you may nolify the Administrator of the Natlonal Highway Traffic Safety Adminlstration,
Waghington, D.C. 20580. You may also call their toll-free Auto Safety Hotfine at (8B8) A27-4236.

Your safety is a pricrity for Mazda. We actively work to Improve our products and search for

" solutions to improve your ownership sxparience, Please actept our apologies for any
Inconvenience this pragram may have cauvsed you.

Sincerely,
Mazda North American Operations



