Mazda North American Operationa

July 2004
2001 MPY Actuator Cable Recall 2004F
Dear Mazdé Owner;

This notica is sent to you In accordance with the requiremants of the Natlonal Traffic and Motor
Vehicle Safety Act.

Mazda Motar Corporation has decldad that & defect, which relates to motor vehicle safaty,
axlsta In cartaln 2001 MPY vehicles produced from April 1, 2001 through Novamber 15, 2001,
If you are alraalplunl of this notice, your vahicle included in thia caMmpaign.

What Is th- problem?

On some 2001 MPY vehides, It s pessible that the auta crulse control eystem actuetor cable may
break, If the actuator cable breaks, k may Interfare with the accelerator cable, preventing the
angine spaed from decreasing during driving, which could result In a crash without waming.

What will Mazda do?

Your Mazda dealer will replace the actuator cable with a modified one free of charge. The
repalr may take approximately cne hour to complate depending on the service workload at your
Mazda dealership.

Ax a reminder, the Mazde Drivers Assuranca Plan may provide altemnate transportation when your
vahicla is at an authorized Mazda dealarship for a warranty repair. Ta be sllgible for altemate
transportation, your vahicla must ba within tha mileage and tima limitations undar the Mazda New
Vahicle Limited Warranty and adhere to the Rental Car Relmbursement pollcy. Ask your dealer for
detalle abo*t the Mazda Rental Car Reimbursament Program.

What should you do?

Mazda Is concemed about your safety, and we encourage you to maks an appnlnlment with
any authorized Mazda dealsr to have the actuator cahle replaced as soon as posslble. You do
not need to bring this notice 1o tha dealer, but It may assist in the chetk-in procass.

What if you have already pald for a rapair to the actuator cable?

if you have already paid for tha inspection/replacament of a broken auto cruise control syatermn
actuator capla, you may be eligibla for mimbursament of reasonable repalr expenses based on
Mazda's r:Ealr standards. Please complete the enclosed “Relmbursement Application Form,”
including the necessary decumentation, and mall it to usg in the pre-addressad snvelope
provided, allowing 6-8 weeks for processing.

If you have praviously had your cruise control system repaired, bring your vehicle to a Mezda
dealer for repair since there ia a strong likelihood that e dafective crulse control actuator cable
may have bean installad as part of tha original repalr.
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Whera is the cloaest Mazda daaler?
To locate your nearest Mazda dealer, visit cur web site and try our "Locate a Dealer” festure at

www MazdalUISA com or consult your local yellow pages.

Moved or no longer own this vehicle?

If you have moved or no longer own your Mazde MPY, please complete the enclosed prepald
Informatfon|Ghenge Card as soon as possible. This enables us to update our records and
notify the cyrment owner.

Federal law requires that any vehicla legsor racatving this racall notica must fnmrﬁ a copy of
this notice to the laasee within ten days.

Stlll have questions?
if you have any questions regarding this campaign, please contact our Customer Aasistance
Canter at {800) 222-6500, option #4.

if Mazda or|lis dealers do not repair the defect free of charge and within a reasonable amount of
tirne, you holify the Administrator of the Naticnal Highway Traffic Safety Administration,
Waehington, D.C. 20520. You may also call thelr toll-free Auto Safety Holline at (B80) 327-4238.
Your gafety is a priority for Mazda. We actvely work to Improve our products and search for

golutions to improve your ownership experience. Pleasa accept our apologlas for any
Inconvenlence this program may have caused you.

Sincaraly,

Mazda North Amarican Oporatons



REIMBURSEMENT PLAN

Reaquirements for Rekmburesment
If you meet all of the fallowing requirements, you are eligible to recelve reimbursemant under this plan:

1.

An authorized Mazda daaler has Inaspected your vehide and completed the 2000-2001 MPY Actuator Cable Recal
2004F.

You own or have ownad a subjsct 2000-2001 MPV within the VIN ranges:
JMILW2A**1(H97856-214775 2001 mode! year MPV

JM3LW2R**Y0100036-165323

JM3LW28°*10165324-198685 20002001 madal year MFV

Nate: The astarisk “** can ba any number or latter.

You have pald for the inspechion/rapair or replacemant of the aute creise control system actuator cable dua to a
brokan actuator cable after April 1, 2001,

You hava an original or leglible capy of tha pald repalr order or Invoice receipt showing:

Description of the concam raportad

Inspection/Rapair o replacement of the auio cruise control system achuator cable

lterntzed part(s) and labor charges

Vahicle model arxl year, and vehidle idantification number {chassia number)

Repalr date

Repeir mileage

Mame, address, and islephona number of the authcrized Mezda Dealer ar a licensad repalr shop where such
repals were parformed .

+ Yaouwr name and address &t the ima of repair

Mail this relmbursemeant application form in the enclosad envelope to:
Mazda North Amariean Operatons

P Box 5049
Laka Forest, CA 92809-5549

Pracadyre for Reknbusement Request

Onee your vehicle has bean inspected, repaired or the actuator cable replaced by an authorized Mazda daaler, you may
apply for relmbursement by doing the following:

1.
2.

3.

Camplats the Relmbursement Application Form found an the reverse slda of this page.

Mall the Reimbursement Application Form with a legible copy of the pakl repair order andfor iInvolca using the
enclosad envalopa,

Retain coples of the pald mpalr brder or invoice and this application form for your recorde.

If you wigh to comespond with Mezda regarding this reimbursement plan, pleasa writa to the above address and refor to
your vahicls Idenification number {(VIN).

Any relmbursement application form that le Incomplete, illegible. or sant without the legible copy of the pald rapalr arder
ar Invoice will be retumed for complation. If Mazda has any questions concaming your application for reimbursemant,
you may be contacted. Please allow 8-8 woaks for procassing.

(BEE REVERSE $DE FOR APPLIGATION FORM)



REIMBURSEMENT APPLICATION FORM

2002001 MPY Actuator Cable Racall 2004F

Nama: .
Fit M Lanst
Addreas:
Giireet Acdrsa
cay S oip Goda
Hema:
IPhene Number;:
Worlk:
Yenicle kKlentification Mumber {¥IN):
{17 diglls In langtin)

Tatal Amouit of Relmbursemant Requeited:

Dallare Canta

* Pleasa read tharoughly
= Fill in vehicks identification number
» Sign the Ganeral Relaasa {balow)

INSTRUCTIONS FOR GENERAL RELEASE DESCRIBED BELOW:

General Release

| am submitting to Mazda Motor Corporation ("Mazda"} a daim for reimbursement for all Inspection, rapalr or part
replacement performed to date In connection with the auto crulze control system aciuator cable, The vehicle

identification number (VIN) la:

VIN:.

In axchanga for Mazda's payment of that clalm, | hareby release Mazda, Its agents, and s elated entlities from
all clalms for such Inspection/rapair costs, This releage shall bansftt Mazda and Its authorized agent Mazda
North Amarican Operations, ibs reglone/distributors (forelgn and domestic), its authorized dealerships, and sl
the'r respective directors, officers, agents, smployess, divigions, subaldlaries, and affillated companies. Thia

ralaaga ghall bind n1y helrs, successors and asalgns.

Datad: _ Signed:;

(3EE REVERAE AIDE POR RERIBURBENENT PLAN DETAILS)



