COACH CORPERATION

May 28, 2004

nmu Clmpal:nNn. uvmnnn
Monaco Flie # R04010

" Dear Qwner:

This notice is mtwmmmmmmmemmmmnfthaNmmmde
Vehicle Safety Act.

Monaco Coach Corporation {“Maonace™) has decided that a defoct which relates te motor vehicle
gafety exists in certain model yesr 2004 Holiday Rawbler fmpevial and Mpnaco Windsar
motoshomes. According to our information, your motorhome identified on the enclosed formis
affected. Faderal law reguirexs that any vehicle l2ssor vecelving this recall notice must forward a
copy of thiz notice to the lezcoe within ten dayr.

During the manufacturing process, the affected motarbomes hed 8 water line {Thaamoid value-
flex/G8) installed to the Aque-Hot Heating System unit (*Aqua-Hot™) when fiel line (SAB-
30R7) should have been installed. The inoomrect line may allow seepage of fuel and vapors into
the bay erca of your motorhome, cresting the podential for an explosion or fire and resulting
pessonal injury.

The remedy will involve the installation of the correct foel lino (SAE-30R7) to tho Aqua-Hot and
will be completed 8t no cost to you. H vou had the correct fuel line to the Aqua-Hot installed
prior to receiving thia letler, vou may bo eligibls for reimbursemant by Monaco for your remedy
COSts.

You may contact your Monaco or Holiday Eumbler dealer to surange for & service appointment,
Instructions for making this correction have bom sant io your desler and parts sre reacily
available.

The labor titne nocsssary to perform this recall campaign is approximately .75 hour. Plesse ask
your dealer if you wiah to know how muoch additional tims may be needed to schedule and
prooess your motorhome.

Monaco « Hollday Rambler « Safori » Beaver « McKenzia + Royale Couch * Roadmosier
mmmam-nnh‘m.m



The enclosed Recall Notification Form identiflos your meiochome end will serve s &n
authorization and claim form fo have the correction made. Presentation of thig form to your
dealer will assist in making the necesasry corraction in the shoriest posgible time. If you bave
gold or traded your motorhoms, or for any reason eannot have thizs recall service performed,
please let us know by completing the postage pard reply card and returming it to us prompdly.

Your Monaco or Holiday Rembler dealer is beat equipped to provide sarvice to ensurs your
motochome is corrected as promptly aa poasible. If however, you take your motorhome to your
dealer on the agreed service date and the dealer does pot resnedy this condition on that date ot
within three (3) daye, please call our talt free number of (800) G85-6545.

If, after cantacting your dealer, and the recall assixtance service line, you believe Monace Coach
Caorporation hes failed or has been unable to remedy the nonccmpliance without chargs or there
has been an unressoaable delay in securing the remedy, you may submit a compleimt to the
Adminiatrator, National Highway Traffle Safoly Adminigtvation, 400 Seventh Sirect, EW,
Washington, DC 20590 or call the toll free Amto Safety Hotline at (388) 327-4235.

We mologize for this incormvenience. However, we have takes this action in the mwestufyuw
safety and comtinmed satisfaction with your motothome.

Sincerely,

Chuck R. Zucker
. Techmical Coordinaior Supervisor

Monaco Coach Corporation



