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May, 28, 2004

Daar Satra Owner,

This natiee s Bt ko you in actordanes with the requiraments of the Naifonal Traffic and Notor Vehicle Safaty Ackt. WE SENT
YOUF THIS NOTICE BECALISE WE ARE CONGERNED ABOUT TGLUR SAFETY,

Julra of Narth Armerica, Ing. ["5atra"] has decided that v defact which reletes to motor vahicie safety exista in cartein
2003/ 2004 muoter ooaches. Setw s therelore Initicted 8 valunmry reesd of thesy vahiclza. Our reoeds indicaty thet your

whicla is includad In this zroup.

Satra haa determinad that in certain vehicas in tha 5417 mator pasch the fudl tani oan Inde On the fuel tankcs sffocted thare
might [for vioret'ansl reasona) arise sraakimg on the tank side panel in ha are of the knaér connection tuba. This b caused
by the miasing intamal support of the 1ank, clde panal.

The oracking leadh to eszaping of fusl The iwmhg fusl drops directly. dowmwe—ds to the pevemant end $hould nat coma
into aprset with vehicle sempananty that may be hot (ue ler sxample-Turbocharger, mhaum), which pould rasult in & fire.

Seira is exchenginy thasa fuel tanks froo of chargs. The time requirgd for replecament i 3o mxlmataly & baurs, Wa o
Fomry ta incomvenience you, BUT IT 15 IMPORTANT FOR YOUR BAFETY, AND THE SAFETY OF CTHERS, TO HAVE THE WORK
PEAFDRMED IMMEDHATELY. A Esirs Technloal Rapresentstiva wik coniact you shartty %o schadula #n sppointment far
chacking the fusl tank, and if necersary xchanging the fual tank. We agplogiee for sny ingarwanishcs to yau,

If yeu ase nay langar thig vahicie ownar, or have & change of Jtdress, pleagg complete the raverse Sde of thiz wtior and fetum
the complate Tetier In the enelonec ervglape. If this |5 g lenged vebizie and the keasor and registered osnar receive his
rotce, please forward this iMurmation by first clise mall o the (easan. |f you have paid to nave this reoad conditlon
corrected prior to dhis notice you mey be vligile to recstve mimbortement. Pisase sow tha raverss sice of this notce for
detallx. . .

Pleass sontact your authorired Suire doatar shauld yau hove any quu;iunn or Ancountar aay diffisudty regarding bhia rgcall, IF
yous desier |5 unabiz ta ramady your situation pisses contect us &% 14800] B2 2-8054.

If an autharized Setra dealer, faile or o unabis to perform this aervice without charga within 60 deys, purauant to law 49
U.5.C. Chapter 301, you may submit § complaint to the Adm nlxtrator, Metlanal Highwiy Traffie Salety Administration, 400

Seventh Sraat, 5.W., Waehingmn, D.0. 20590 or call the tolHree Aute Safety Hotfira gt BB8-327-4236.
Again, we apalogizes For Ay inconwanisnce this silugtian may caves you,

HAncarely

Joa Carvin
Avkigtant Vice Progigant

A DaimlarChrydar Campany



IMPORTANT

IF FOR ANY REASON YOU OO NOT NOW JwN THIE VEHICLE OR HAVE A CHANGE OFlBDIilII, PLEASE COMPLETE THE
SECTION ELOW, PLACE |N THE ENCLOSED ENVELOPE, AND DROP IN ANY MAIL §OX. \P PORSIRLE, PROVIDE YTHE NAME
AND ADDRESS OF THE FRESENT OWNER S0 THAT WE MAY CONTACT THEM.

O SCRAPPED
B 8TOLEN
O orHER
D sown | HAVE S80LD THE VEHICLE TO:
O oY NEW ADDRERS 13-

NAME :

EIREET . ' _ AP,
gy ' _ GTATE _ zp
EHONE

THANK YOU FOR YOUR COOPERATION

*+*+ PLEARE DD NOT DETACH. RETURN COMPLEYE LETTER **=*
DO NOT UBE THE ENGLOSED ENVELOPE FOR OTHER CORRESPONDENCE

Reimbu [T [ or to

If you hava already pgid to hewva thig recall condition corrected you may be eligible to receive
reimbourasmant

Raquaste for reimBursament may Includs perts, I:h-r, feos and taxes. Reimbursemant may be limited to
the amount the repaic wauld have aost If completad by sn suthorkzed Setra dealer. The I'u‘lluwin'
documentation must be pressentad to your dealer for relmbursement.

Original or clenr copy of all receipts, Invoices and/or rapalr orders that show:
= The nama and acdress of the persan who pald for tha rapalr.
= The Vehicle ldentification Number (¥IN} of tha vehicie that waa repaired.
s What probilsm otcurred, what rapair was dons, when it wan donw snd who repalred it,
s  The total caat of tha repalr aapenge that I3 baing claimad.

s Proof of paymant of repeir {copy of front and I:ul: of cancellad ehack, or copy of cradit card
receipt).

s Raimburssment will be mads by chack from your dealer. If your clalm Is denied you will receive
# |witar from Setra within &0 days of recalpt with the reason(s) for the danlat

Plcaze spaak with your dasler concerning thia matter.



