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VEHICLE SAFETY DEFECT SERVICE BULLETIN
Recall Campaign 04V-206
Date 604704

Dear Cameo, Carri-Lite, Cantiage LS or Catriage Fifth Whael Owner:

Thizmﬁmiuu;mtu]iminmdmoewiﬂnhcmqniumnm of the Netional Traffic and
Motor Vehicle Bafety Act.

Carriage, Inc. has decided that & defect, which relates to motor vehicle safety, exists in
certain 2004 Cameo fifth wheel trailers, certain 2001 thru 2004 Carri-Lite fifth wheel
trailars, certain 2001 thm 2002 Carriage 15 fifth wheel trailers, and certain 2003 thru
2004 Carringe Hifth wheel tmilers. According to our records you own one of these
vehiclas,

The nature of the defect raiates to the incorrect positioning of the LP. Gad supply hose at
the refrigersior, In some tralers, errors duting installation mey heve reculted in
insufficient clearance between the LP. Ges supply hose and the refrigerator burner
box/retorn line assembly, Under certaint conditions, heat from the bumer box/return line
agsembly could canse damage to the L.P. (ag hose. This dameage could load to failure of
the L.P. Gaa hoge, which could result in s fire, or personal injury.

Tummmgonﬁﬁnm,mdeﬂumﬂmm&mmandm
the hose In majmiain minimum foksrances, The service and required parts as deacribed in
this letter will be provided by an anthorized Carriage service facility at no charge to yon.

Plisase contact your Cearringe dealer a8 saocn as posaible to schedule a service dato while
+ aliowing time for the proper parts to be ardared for your vahicle. If yvou have difficuities
locating & Carringe dealar please call Carriage Customer Service toll free at 1-800-895-
0108 pd we will assist you in finding a dealer to perform this service. Instructions for
performing this servioe have boen gemt 1o your doaler and the perts are available. This
service will typicnally require Jess than 34 hour fo complete. Plsasa esk your dealer how
much additional time may be required to schednle and procesa your vehicle,

To obtain this free service you should:
= Coniact your dealer a3 soon as possible 1o scheduls an appointment for

this work to be done. Provide yvomr desler with the VIN number
information from the enclosad Dealer Claim Form.
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* Twke the encioied Desler Cluim Form with yen at the time of your
appointment wad give it to your dealer, The form identificn the veldals
and the service that fa required snd will nesist in making e repair in
the shoriest possible thwe.

you have changed yoor sddreas or no longer own this vehicle please fill cut the
enclosed prepaid postesrd portion of the easlosed Dealor Claim Farm snd mail it tous 0
we can gpdiste our records. If yon have sold the vahicle, he information you peovide will
be usod o notify the new owner about thia safety recall. Federal regulation requires that
sy velcle lossor receiving this recall notioe st forwnrd & copy of this notice to the
lewsee within 10 days. A plen is eatablishad for reimbursemness to owners who have peid
previonsly to have this srvice performed, Bend requeat for ralmbursement in writng
slong with ell supporting documentation to Carriage, Inc. P.O. Box 246 Millersburg, IN
© 465430246 within 10 days of receiving this notification.

Yaur Carringe dealer is best equipped o provide servics to immme that your fifth whee|
trevel tradler is corrected as pramptly es possible. If, however, you take your fifth wheel
trailer to your dealer on the agreed upon service date and the dealer does not remedy this
condition on that dale or within three (3) working days, please cell Carrisge Customer
Service toll-free at 1-800-895-0108. A Carriage representative will arrange for prompt
attention to your vehicle.

After contacting youy dealer and Carriage Customer Sexvice, if you are still not able to
et your vehiole repaired in 4 resaonable time or without cherge, you may waite io;

A denin
Nationa! Highway Traffio Safety Adminisization
400 Sevenih Streot 8. W.
Washington, D.C. 20590

Or call the tofl-fiee Auto Safiety Hotline at 1-888-327-4238,

Carvibge, Inc. along with its dealerships is committed to providing you with & npetior
service and ownership expedence. While we regret the inconmvenience cased by this
program, we havo taken this ection in tho interest of your continmed apfery pnd
aptisfietion with Cariage fifth wheel trailers,

Thank you for your attetition to this important matier.
Sincerely,
Carrlage, Inc.,

Bervice and Warranty Depi.
Brel:
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