FREIGHT[INER.
LLC Freightliner LLC
P.O. Box 4090

A DaimierChrysler Company Portland, OR 97208-4030
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503.745.9009 Fax
November 2004
FL420A
(NHTSA #04V-205)
REMINDER NOTICE

Subject: Transmission Shift Levers

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act
and the Canadian Motor Vehicles Safety Act.

Freightliner LLC, on behalf of its Freightiiner Trucks Division and its wholly owned subsidiary, Sterllng Truck
Corporation, has decided that a defect which relates to motor vehicle safety exists on specific Freightliner Century
Class S/T and Columbia vehicles manufactured between October 17, 2003, and January 31, 2004; Freightliner
Business Class M2 vehicles manufactured between May 3, 2003, and January 31, 2004; and Sterling A-/L-Line and
Acterra vehicles manufactured between Novémber 23, 2003, and January 31, 2004, with manual transmissions
and straight shift levers (except automated manual transmissions).

The tapered joint that attaches the shift lever to the transmission may separate, making it difficult to put the
transmission into gear. If shift lever detachment occurs, the ability to accelerate or malntaln speed will be lost,
increasing the risk of a crash.

The shift lever will be re-secured to the transmission using threadlock and re-torquing the fastening bolt.

Our records indicate that your vehicle(s) has not yet had this recall performed. Please make arrangements
to have this repair done as soon as possible. If it has been completed, please disregard this letter.

Repair kits are now available for authorized dealers to order. Contact your authorized dea!er to arrange to have
your vehicle(s) modified and to assure that parts are available at the dealer.

When you contact your dealer, refer to campangn number FL420A. Once kit(s) are received at the dealership,
the modification will take approximately one hour and will be performed at no charge to you.

IMPORTANT: When the recall has been completed, please ensure that a label has been affixed to your vehicle
referencing FL420A and the date the work was performed.

If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall
Notification, please returnsthe notification to the Warranty Campaigns Department with any information you can
furnish that will assist us in locating the present owner. If you have leased this vehicle, please make sure this
‘notification is immediately forwarded to the lessee.

If you are unable to have the defect remedied without charge and within a reasonable time after you tender the
vehicle for repair, please contact the Warranty Campaigns Department at (800) 547-0712, 7:00 a.m. to 4:00 p.m.
Pacific Time, Monday through Friday, or the Customer Assistance Center at (800) FTL-HELP, after normal business
hours. You may also wish to notify the Administrator, National Highway Traffic Safety Administration, 400 7th Street
S.W., Washington, D.C. 20590, or phone (888) 327-4236. If your vehicle is involved in the Canadian portion, you
may notify the Managet, Recall and Public Compliance, Road and Motor Vehicle Traffic Safety Branch, Transport
Canada, Ottawa, Ontario, or phone (613) 993-9851.

We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle
safety.

WARRANTY CAMPAIGNS DEPARTMENT
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SAFETY RECALL NOTICE

‘| Owur records indicate that these vehicles are involved

in the campaign noted to the left and have not yet
been serviced. If any of these vehicles are no longer
in your possession, indicate the reason (Sold,
Totaled, Stolen, Moved) and note any new owner
and address below.

If you make any changes to the information on this
page, please sign at the bottom and return it in the
enclosed postage-paid envelope.
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