Frank M. Ligon

Ford Matdr Campany

P. 0. Box 1904

Dearbern, Mchigan 48121

~ Safaty Recalt 04314

April 2004

Mr. .John Sampla
123 Main Stresat
Anywhere, USA 12345

Your Vehlcia denitfication Number: 123435878801234507

Thia notice fs sant to you In acoordance with the requirsmenta of the: National TrafMle and Motor
Vahlcls Szfety Act. _

Ferd Motor Company has dacided that 5 dafact which ralaies to motor vehicls safety exdsts in cartain
2004 modsi yaar F-150 vehicles.

Wa apologize for this sltuation and want to assure you that, with your assistance, wa wiil corract this
gondflen, Ouwr comemitment, togather with Ford daalsrs, is to provide you with the highest rawi of
sarvice and aupport poaslble.

What Is the lssus? \’nurhnkmnthnnfunltankvﬂhlnnﬂlmddaprﬂdmﬂnhm :
tank wall at the eaam between tap and bottom hahes of the tank. [Fa
depraasion Is large enough, fuel may parmaats the fusl tank wall
resulting In a fuel odor, of a Malfunction indicator Light lllumination. If left
uncorrectsd, o fusl isak could evantualty develop.

What wili Ford and Ford Motor Company and your dealer will replace tha fued tank oh your
your dealar do? vehicle free of changa (parts and labor). Wa urgs you 1o refurn to your
dealer for this servica.

How long will lttake? Tha time neaded for this repair Is leas ﬂum ora-haif day. Howevar; due
to service acheduling requirements, your daaler may nead your vehicla

_ for a longer period of tme.
What are we asking Call toll-frea 1-800-248-0188 and inform the Ford mpressnisative that you
you to do? wish ta have your vahicle sarviead under Recall 04814, Reprasentativex

are available 7:30AM to 7:30PM Monday through Friday, and 7.45AM to
3:00PM on Saturdey (Eastem Time Zone).

Please have this letter with you when you call. The Ford reprasantative
wil ask for the Vahicte ldentificatlon Number (VIN) of your vehicle. The
VIN is printed near your name at the beginning of this letter.

Arrangsmants will ba made with tha dealership of your choica io have
parts available. If you do not alraady have e sarvicing dealsr, you can
accass hitp./iwww genuinefimesrvice corm) for dealer addresass, maps,
and driving instructions. The daalership wili call you to schedule an
appointment. If you hawva not haard fram your dealsr within two working
daya, call your dealer to raquest a sanics appaintmant.
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Do you vieed a rental
vehicla?

- Huve you changed
your addrass or sold
the vohicle?

Can we absist you
furthar?

Pease nota: Fodaral law requires that any vehicle lsesor recalving
Ihhmndlnutlnlmutfnmdimnfﬂlllnnthutnthllm
within ten days.

Your dealer is authorizad to provide a rental wahicles at no chargs {excapt
for fuel and insurance) whilé your vehicle is at the dealership for repalrs.

If you have, pleasa flli out the anclosad prepaid posteard and mall it to us
50 we can updata our recorda. M you have sold tha vehicle, tha
information you provide on the postcard wifl be usad to notify the naw
owner about this recail.

i vou have difficully gatting your vehicls repaired prampily and without
charge, plaasa contact your dealerahip's Service Manegar for asalstance.

Ifyw:ﬂnmm, ploace contact the Ford Motor Company
Cusiomer Relationship Canter and one of our repraasntativas will ba
happy to asslst you:
Call 1-800-382-3873
1-800-232-5582 (TDD for the haaring mpairad.)
Offico Hours: (Eastern TIme Zona)
Monday — Friday: 8AM — BPM
Saturday: AM ~ 5:30FM

i you wizh to contact us through the infamet, cur address s:

i you are silll having difficulty getting your vshice rapaired ina
reasonable ims or without charge, you may write tha Adminietrator,
National Highway Traffic Safety Administration, 400 SBeventh Streat 8.
W., Washington, D. C. 20380 or call the toll free Auto Safety Hotilna at 1-
538-32?-4233 or 1-800-4.24-0363.

Thank you for your attention to this Important matter,

Shuuraly.

c:z:.éﬁfzfm

Frark M. Ligon
Dirsctor ,
Sarvica Englnesring Oparations
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