May 24, 2004
' Compalgn Mo.; D4\-1BB
Dear Isuzu Trooper Cwnar,

Thie notice ks sont to you In sccordance with the raquiremants of e National Trafc and Molor Yehicls
Sgefety Acl. 1auzu Motors Limiisd has decided that a defect which reietes % motor vehicle sedety exduis in
certaln 1892-1885 leuzu Trooper vahicles,

WHAT IS THE CONDITION?
On some vaehices, tha sccelerator cabile dust cover may deiaromts causing tha cabla dust caver to

adhers ta the Inner throttls cable. This cen cause the accaleraior throtts cabla & deley RPM and vehicle -

spead reductian for mavearal seconds after the eccalarator padal is mieased, which, in um, can laed to
cragh without waming.

WHAT WE WILL DO
To comact this condiion, your lsuzu dealer wik replace the accelarator ceble dust cover. This sarvica wil

b parformed for you et no chargs.

WHAT YOU SHOULD DO

To fimit any pousible Incotweniance, wa recommeand that yol cormast Your [aUTy deslor &5 Goon A5
possibe ta mrrange an appointrment to bring your vehide in to hava thls wark parformed. Prasent thle
lntter or rafer to Campaign Servica Bullsin SB04-02-5003. lauzy salimatas that the rapalr will take
approximataly 15 minutss fo parfontn. Howesvar, sdditdonal Uma may be nacassary dapending oh how
appaintments sre acheduled and processed &t your dealership. To lecata Lha nearest 1suzu dester, or If
you have any queationa regarding this matter you can visit our website at Wy lnzui.com and click on the
dealer locetor Icon and anker your Zp code ar atato or contact aur Netional Owner Ralations Department.

i you have any problema cbiaining the neadad nepair or balewe thai ihis repeir has not been or cannot be
made within a reasonable ime, you may conteet:

Nutioral Ownar Raletiona Deparimant
Iaueir Mators Amarica, Ine,
18323 Shoameker Avo,
GCamritoa, CA 20702-6032
1.800-255-8727,

Aftar contacting your lsun: Jealer or tha National Offics with any problama, ¥ you still am not satiafiad
with tha weark perfarmecd, you may aubmit a witten oomplaint i tha Adminkirakor, Netionsl Hl glway
Traftk: Safely Adminisration, 400 Seventh Streel 3W., Washingian, D.C. 20680 or call
1-888-DASH-2-DOT (1-888-327-4236). .

REIMBURSEMENT
If your vahicie wae first purchasad or lessed after Aprl 19, 19984 and you have ajreaty pald for some or all
of tha cost to heva tws cabia repaired or mplaced, you should write to leuzn Motore Amanics, Inc.,

18323 Bhoameker, Carriton, CA 80702, stimntion Nallonel Owner Relations Depardmant. Plsass providae
the original peld raoaipt or invoice verifying the rapair.

Wa regret any Inconvenianse which this action may causs you,

Shnceraly,
ISUZU MOTORS AMERICA, INC.

IMPORTANT: I you have aold or iraded your Isuzl vehics, please ender tha owner's narmna and
addrasa, If kmown. on the atisched "Chenge of Information” posicard, tear off at both pearforations,
gnd drop it io tha mal. Posisge has already basn pald. We witl comiact ife naw owner,

Federd! law requires that any vehicis iasscor racaiving (e racall natios must forward & cony of this
notice (o ithe lezses within ten deyy. Leasor means a pérson or entily that fa 818 cwner, 8 meflaciad
on the vahicia e, of any fve or mom lsased vehicas. .

SHO4-02-8003




