INTERNATIONAL TRUGK AND ENGINE CORFPORATION

RLATIER A 4201 WINFIELD ROAD, WARRENVILLE, IL B0GAG

TRUCK GROUP

SAFETY RECALL 04506
June 2004

asar Intermetllonal Customer:

This nofice is sent to you in accordance with tha requirements of the National Traffic and
Motor Vehicke Safety Act. Intemational has declded that a dsfact which ralates to motor
vahicle salety exists in the seat belt latch of cortaln 4000, 7000, and 6000 Saries modals
built 3/22/04 through 4/5/2004. The wehicle Identifled on the enclosad card fits this
description and our records show that you own this vehicle. Federal regulations require that
any vehlcle lessor recelving this recall notice must forward a copy of this notice: to the lesses
withln ten davs.

REASON FOR THIS RECALL

A seat balt latch componant that engagea the seat belt bucdkda tongue may braak without
waming.

REBK TO MOTOR VEHICILE SAFETY

Thie saat balt may break undar nominel sest belt buckle Inads, which could result In it
bacoming unbucklad without warning. In a severs braking event or a vehicla crash, this mey
Increase the risk of serious injury ta the unbelted person.

ACTION YOU SHOULD TAKE

1. Our recorda show that you are the owner of the vehicle identifled on the enclosad
card. If you are not the owner, please read paragraph number 6.

2. Pleass comtact your locel Intsmational dealer, with your rocall card in hard, to
schadule an appointment to havea your vehlcle repaired.

3. Dealers will have paris and instructions to maka the repalr by €/18/2004. The repair
will be performed without charge to you and will take approximately 1 hour, Have
your dealar verify and correct your address, if necassary.

4, If your lecal Iniemational dealer perfiorms the repalr, they will submit 8 wamanty
claim; tharefore, you DX NOT have to mail in the campalkgn card.



5. If tha vehicle will not or cannot be comected, please mark on the anclosad card
under "CHECK ONFE", the box which best describhes why the vehicle will not be
repalredi, and retum the postage-prepaid card to us.

6. In the svent you do not own the vehicle described on the card, plesse completa
the card, fill in the new customer name and address if known, and retum it to us.
This Information will allow us to update our mcords 8o wa can contact the new owner
and you will net be contacted again regarding this recall,

IE YOU NEED ASSISTANGE

If you take your vehicie to your Intemational dealer on @ mutually agreed upon sarvice date,
and the dealer does not remedy this condifion without charge on that date or within five
days, you can obtaln aselstance by following the procedure described In the Owner
Asslstance Gulde section in your Owner's Manual or by calling toli free 1-800-448-7825.

You may also wish to submit a complaint to the Administrator, National Highway Traffic

Safety Adminlstration, 400 Savanth Street, 5.W., Washington, D.C., 20590, or call the toll-

free Auto Safety Hot-Line at 1-388-327-4236 If your Internationel dealer falls to repalr or 15
" unable to remady thie condition without charge or within a reasanahla tima.

Wea request your prompt attention to the comection of this defect and apologlze for any
Inconvanienca this may causa you.
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