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Dear Ganeral Motora Sustomes:

This notica is sent 10 you In accordanca with the requirements of the Natlonal Traffle and Motor
Vahicle Safety Act. Federal regulation requires that any vehicla lessor receiving this recall
nofice must forward a copy of this notice to the lesses within ten days.

Reaszon For This Recall: Ganeral Motors has decidad that a defact, whizh ralatea to motor
vehicle safaty, exlsts In certaln 2004 model year Chavrolat Mallby and Malibu Maxx vehicles.
A Malibu was tested recently in a govamment 38.8 mph {62.4 km/h) skde impact test. Analysls
of the results Indlcated that during a slde impact the cutboard anchorage of the driver's safety
belt could disconnect because of contact between the seat trim and the anchorage connector
whan the seat [a adjuated to Its loweat position. If this were to occur, the driver will no longer
be properiy restrained, increasing the risk of injury.

What Will Be Done: To prevent the posaibliity of this occurring, your GM dealer will Install 2
ratalnar In the front safely balt connactors. This sarvice will ba performed for you at no

charge.

How Long Wl The Repalr Take? This service comection will take approximately 15 minutes.
However, due to serdce scheduling requirements, your dealer may nesd your vahide for a
longer period of time.

Contacting Your Dealer: To limit any posslble Inconvenlence, we recommend that you
contact your GM dealer as soon as possibla to schadule an appainfment for this repair. By
scheduling an appeintment, your dealar can ensure that the necasgsary parts will be available
on your schaduled appolntment date. Should your desler be unabls to echodule a service dats
within & reasonable tima, you should contact the appropdate Customer Assistance Center at
the listed number below. The Customer Assistance Center's hours of operation are fmm 8.00
AM to 11:00 PM, EST, Monday through Friday.

Division Numbar Text Telephonea {TTY)
Chevrolet 1-800-630-2438 1-800-333-2438
Puerto Ricc — English 1-800-496-9992
Puarto Rlca — Eapsafiol 1-B00-498-9903
Virgin Istands 1-800-406-9904

If, after contacting the apprapriate Customer Assistance Center, you are atllf not satlsflad that
we have done our best to remady this condltion without charge and within a reasonable time,
you may wish to write the Adminigtrator, Natisnal Highway Traffic Safety Adminlatration, 400
Seventh Strest, W, Washington, DG 20580 or call 1-388-327-4236,

Customer Reply Form: The enclosed customer reply form identifies your wehicle.
Praesantation of this form to your dealar will assist In making the neceasary correction in the
shortest possible time. If you no longer own this vehicle, plaase let us know by complating the
attached and malling it in the postage pald envelope.

Courtesy Transportation: f your vahlcle |3 within the New Vehicle Limlted Warranty your
dealer may provide you with shuitle service or some other form of courtasy tranaportation while
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your vehicla is at the dealership for thle repair. Please rafer to your Owner's Manual and your
dealer for detalls on Courtesy Transportation,

Recall Information Onllne: More Information about this recall {including answers to
~ fraquently asked queetions) is available online at the Owner Center at My GMLInk. This free
online service offers vehicle and ownership related Information and tools tailored to your
spacific vahicle. To join, visit www.mygmiink.com, and enter your vehlcie's 17-character
vahlcle Idantification number (VIN) shnwn on the enclosad form to get the most personalized
Information for your vehlcie.

We are sorry to cause you this Inconvenlance; howaver, we have taken this action in the
Interast of your sefety and continued satlsfaction with our products.
General Motors Comporation
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