ATTACHMENT Ill - OWNER NOTIFICATION LETTER
Mazda North American Operations

& mazpa

Apdl 2004
2001-2003 Tribute Powsrtrain Control Module Re-Callbeation Racall 1904D

Degr Mazda Owner:

Thia notice Is baing sant to you in accordancs with the requirements of the Nafional Traffic and Mater
Vahicle Safaty Act.

Mazda Motor Corporation hes decided that-a defect, which rejates {0 motor vehicle safety, axista on
certain 2001-2003 Maz2da Tribute vehicles squipped with 3.0-#tar VS engines. If you are a reciplent of
this notics, your vehicia iz included in thia campaign.

What Is the problam?

Your vahicla may exhibit an Intermittant engina quit and restart condition due to calforation ermors
within the Fowerirain Control Module (PCM) hardware. This condition le mest #kely to ocour while
decalerating under 40 milea per hour, and could reautt In your vehicls being involved in a crash without
waming.

What will Mazda do?

Your Mazda dealer will reprogram the Powsriraln Control Module (PCM) In your vehicle to the leteat
- parformance level fres of charge, The ime neadad to complete this repair ia leas than one-half dey
depsnding on the service warkicad at your Mazda dealership. As a ramindsr, your Mazde Drivesr’s
Assurancs Plan provides altemate transportation any time an owner's vehicia s at an authorized
Mazda dealarshin for a warranty repalr. Ask you dealer for detsle sbout the Mazda Rental Car
Raimbursemeant Program.

What should you do?

Mazda Is concermnad about your safsty, and wa srcourags youl io meke an appolniment with any
authotized Mazda dealer to have the PCM rsprogrammed as scon a8 possibla. You do not need to
bring this notica to the daaler, but it may eeslst in the check-in proooss.

What i you have airsady paild for a repair on the Powerirain Control Module?

if you have airmady pald for the Inspectfonrapair of &n intermitient engine quit and reatart condition,
you maey ba eligible for reimbursemsnt of reasonable repair expansss basad on Mazda's repalr
standards. Please complate the anciosed “Raimbursamant Application Form,” including the necassary
: dmmun'lantaﬂm. and mali It to us kn tha pre-addresasd anvalopa provided, allowing 8-3 wasoks for

p ng.
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Whare |s tha closest Mazdn dealor?
To locate your nearast Mazda dealar, vieit our wab slite and try our "Locats a Dealar” faature at

wyew: Mazdal!SA.com or oongult your local yellow pages.

Moved or no longer own this vehicle?

H you have moved or no longer own your Mazde Tribute, plasse mmplatatha enclosed prapaid
information Change Card ag soon a8 possible. This ensbles us to update our recards and netlfy the
CUITant owner.

Fedarnl law requircs that any vehicle lsesor recalving thia recall notice must forward a copy of
this notics to the lesses within ten days.

3till have questions?
IF you hava any questions ragarding this campaign, plesse contact pur Custarmer Assistance Center st
(800} 222-5500, option #4.

if Mazda or lts dealers do not repair the defact free of charge end within a reasonable amount of me,
you may nolify the Adminisirator of the National Highway Traffic Safety Adminkstration, Washington,
D.C. 20580. You may aigo call thelr toll<res Auto Safety Hotline at (888) 327-4238.

Your safety i a priority for Mazda, We activaly work to Improve our products and ssarch tor salutions
to Improve your ownarship experionce. Plaacs lecaptnurlpulnglﬂ for any Inconmvenianca this
program may have causad you,

Sincersly,

Mazda North Amatican Oparations
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