[ IKENWORTH

Mxy 12, 2004
Dear Eenvorth Cromer,

Thiz notics is sent to you in accopdance with the requirements of the National Traffic and Motar
Vehicle Safety Act.

Kenworth Truck Company has decided that a defect which relates o motor vebicle safcty exists
in the wiring for Exton Fuller Ultrashift Tranamissions in vertain Kenwarth trucks meoufactored
from February 5, 2003 throngh Jsnuary 13, 2004. Your vehicle hes heen identified a2 having
been manafaciured with this dafect

Kenworth has decermined that during production it is possible to miscommect two wiring circuaits
to sach other. 1f this occurs the noutral sturl only fewlure will nol fimelion and (he Gk may slack
in any pear, which may cauge unintended vehiole mation remlting in a crash without warming,

Kenworth has initiated a recall to inspect and convect, if necessary, all trucks menufactured with
thc Eaton Fuller Ultrashift Trangmission during the datex specified above. You are wrged to
irmmedinlely contacl your owsresl suthorizad Kenworth desler o have s work cormpleted.  Thia
work may take up to 2 hours and will he performed at no charge 0 yon.

If you beljeve you had this repait mada prior 10 raceiving this notifleation, please contact your
nearest dealership for possible reimbursement.

T you requive further information eboat this recall or sxperience any difficulty in making
amangements for the mspection o comection, please contact Kenworth Track Compeny, P.O-
Box 1000, Kirldand, WA 98083-1000, Attn: Castormer Sexrvice Department, phome 425-825-
3000

If you conchude that Kanworth Truck Company haz not enabled yon to remedy this dafect in
raasonable time xnd without charge, you may subimit 2 complaint to: Administatoy, Nationsl
Highoray Traffic Safoty Admimistration, 400 Saventh Street, 5§ W, Washington, DC 20590, ar
call the toll Foe Auto Safely Hofline at 1-888-327-4236,

Federal regulation requives that any wchicle lessor receiving this racall notice must forward 2
copy of this notice to the lessee within ten days.

If you no longer own this velncle, we would appreciate your advising us of the mew owner il you
know their name. The enclosad card may ba used for this prrpose.

‘Wo regret any icrnvenience that thie work may canae.
Shncerely,

Mike Ealkoske
Diregior of Customer Servioe



