Frank M. Ligon

Ford Maotor Company
P. Q. Bax 1804

Dearboen, Michigan 48121
Sefety Racall 04513

Mr. Johin Sampla
123 Main Street

Anywhera, USA 12345

Your Vehicle Identification Number: 123436870501224547

Thig notica is et o you in accordance with the reguirements of the Mafional Traffic and Matar
Vahicle Safety Act.

Fard Motor Company has dacidad that a defect which refates io motatr vehicle safety exiaia in
ceytain 2001-2003 model year Escape vehicles aquippad with 3.0L VB angines.

We apologizs for this situation and want to asauns you that, with your asaistance, we will correcl
this condiion. Cur commitment, together with Ford dealers, is to provide you with the highast
level of sanvice and support posaltis.

Apiil 2004

What is the issue? Your vehicle may axhibit an intermiitent engine quit and restart c:um:hthn

dus fo callbration ermors within cartain systam hardware. This condition Is
mogt ikaly to oceur white decalarating under 40 miles per hour, and could

rasult In your wehicle being invalved in a crash without waming.

Whet will Fordand  Ford Motor Company and your dealer will repragram the Pawertrain

your dealar do? Control Module (PCM} In your vehicls to the latest performances level free
of chargs [parts and labdr). We urge you fo return {o your dealer for this
SAPVICE.

How long will R take?  Tha tima needed for this repalr i3 Tass than one-half day. Howavar, due
to service schaduling requirements, your dealer may need your vahicie

for a longer period of ime,
What ara we asking Please call your dealer without delay and request a sarvice date for
you to do? Safety Recall 04813, Provide the dealer with the Vatricle Identification

Number (VIN} of your vehicle, The VIN is printad near your name ef the
beginning of this letter. ¥ you do not elready have a servicing dealar, you

can MHMMMMMMW dnaler addresses,
maps, and driving instructions.

. Ploaze note: Fadaral law raquires thet any whlr.h lessor ruulvmﬁ
this recafl notice must forward 3 copy of this notice to tha lesasa
within tea days.



Have you praviously
paid for this repakr?

Have you changed
your addrass or sold
the vehicla?

Can wa assist you
further?

if you paid to remady the lssue addresaed In this notice, you may ba
aligile for a mfund siher through your dealar ar directly from Ford Motor
Company,

To varify eligibilily and expadite raimburssimant, give your pald ovfgina
recaipt 1o your dealer. Rafund requssts, including all requinsd
documantation, may alsc be malled to Ford at P.O. Bay, 1804, Desrbom,
Michigan 48121, Refund requests malled 1o Ford may take up to 60 days
to process.

Datailad information regarding eligiblity for Ford's rembursament
program and docurmantation requlremants may be obtained by aontacting
the Ford Customer Redationaiip Center at 1-866-435-7332,

If you hava, plaase Yl cul the enclosad prepald postcard and mai It to us
20 we can update our razords. [f you have soid the vahicle, the
information you provide on the pesicard wil be usad to notify the new
owner about thie recall.

if you have difficuity getting your vahicle repaired promptly and without
charge, please contact your dealership's Sarvice Manager for assletance,

% you silll have concems, please contact the Ford Motor Company
Cuatomer Ralationship Canbr and one of our mprasabtatives wili ba
happy to assalst you.

Call 1-800-392-3873.
For the hearlng Impelred call 1-800-232-5852 (TDD).
Office Hours: (Eastam Time Zona)
Monday ~ Friday: BAM = GPM
Saturday: GAM ~ 5:30PM
¥ you wish to contect us through the Internat, our addroaas ig:

i you are stlll having diffiaMy getting your vahicle rapalred in 8
reasonable time or without charge, you may write tha Adrministrator,
National Highway Traffic Safety Administration, 400 Seventh Steet 5.
Ww., Washington, . C. 20580 or cail the tolt frea Auto Safety Holline at -
888-327-4236 or 1-800-424-8383.

Thank you for your attendion to this Important matter.

Sincansdy,

Tk, M. Klgwe
Frank M. Ligon

Dirattar

Service Enginsaring Oparations



