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TEXT OF CUSTOMER ILETTER

April 2004
IMPORTANT BAFETY RECALL NOTIGE

Dear Siver Wing Owner;
This notica is sant to you in accordance with the requirernents of the National Traffic and Motor Vehicle Safsty A,

YWhat Is the reazon for thls notice?

Honda Motar Ca., Lid. has decided that a dafect retating t motor veblcle safaty exiets in cértain 2003 modal yaar Siver
Wings (FSGEM} Some fusl tanka ware improperly mamfactured and do not meast meteria sirength epaciicaiong,
Engine vibration or riding on bumpy roads could causs teae tenks to crack and lsak. A fuel lagk In the prasence of Bn
igniticn aourca could resutt in a fire. )

What should you dot

Gall any euthorized Honda scooter dealer and make an appaintment to heve yaur Sliver Wing Inepectad, The daaler will
perfom an inzpecticn procedurs thal identifies defactive fusl anka. If your fuel tank falls the inspection, the dealar will
raplace § with an updated fusl tank. Thia work wil ba done free of chargs.

Who to contact if you sxparisncs problems.
I you ane hat aatiahad with the Reevics you recaive fram your Honda dealer, you may write to:

Amarizan Honda Motor Co., Inc.
Motorcycke Customer Support
Mail Etop 100-4W-58

1818 Tomanca Bhwd.

Toreanca, CA BO601-2746

If you belleve that Amarican Honda or the dealer hag falled or s unabis to semady tha dafect in your motolcyds, without
charga, within a reascnable perod of tme (G0 days from the date you first contact the dealer for @ repair appoirtment),
you may submit a compaint to:

Admirdatrator
National Highway Trafc Safety Administration
400 Seventh Strast, SW

© Washington, DG 20500

Or call the tal-fres Safety Holline at (805) 327-4236.

What to do if you fes] this notica Is In esror.

Qur records show that you ara tha cumant gwner of 2 2003 FSCE00 Involved In this recal. i this Ia not the casze, ar the
nama/addrasa Informalion ks not comact, pleess Al out and reium the enclosed, postage-pald Inforination Change Gard.
We wil then update ow records.

If you have queations.

If you hava any q.msiims about this nolice, or need assistance with locating a Honde desiar, please call Motorcycie
Customer Support at {B28) 7B4-1670. You may alsc visk our Wab sito ot wwiv. hmﬂmutmr.ymb oo and click on "find a

dealar’ o Iocate a Honda dealer whe can assist you.
Wa apologtzs for any inconvanience this campaign mey causs you.

Sinceredy,

American Honda Motor Co., Inc.
Honda Motercysla Divislon
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