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SAFETY RECALL NOTICE

April 7, 2004

Turtle Top Recall Campaign Number: RCN-040312

National Highway Traffle Safety Administratlon Assigned Recall Number: 04V-149
Vehicle ID Number:
Turtle Top ID Number:

End-User Customer Namea
Address
City, ST zip

Dear ,

This notice is sent to you in acgordance with the requirements of the National Trafﬁc and Motor
Vahicle Safety Act.

Turlle Top has declded that a defect which relates to motor vehicle safety exists in Van Terras and
Terra Transports manufactured between May 01, 2002 and March 12, 2004. This recall affects
vehicles installed with an AD-100 electric door motor assembly emergency release handle {lever).

What the safely concem is;
The electric door motor assesmbly emergsncy releass handle (laver) could posslbly
break when pulling on the handle for emergency egress to opan the slde entry / exit
deor. The handle breakage could potentially accur on the extension armm where the
handle body attaches to the door motor assembly. Egress through the side entry / exit
door could be difficult if the handfe assembly breaks incraasing the risk of parsonal

injury to occupants.

What Is Involved In this racall:
Vahicle owners are to contact their dealer for scheduling the recall senice work. Turtle
Top dealers or approved service centers will remove the emergency release handle and
rainstall a replacement handla In affacted vehicles. Sarvica work to vehicie cwners will

be dane without charge (paris and labor).

The time it takes to perform the recall service work is less than 15 minutes, Due to
scheduling lssues, your dealer may need your vehicle for a longer periad of time,

What we are reguesting you do:
Contact your dealer as soon as posslble to scheduls a sarvice date and check that

parts ara in stock for recall numbar RCN 040312, Pars are immediately available and
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your Dealer should have the parts In stock. Whan you take your vehicle to your dealer,
show the dealer this letter. If this letter is misplaced, your dealer will atill do the work
free of charge to you, If your vehicle has already had the remedy performed prior to
this recall, Turtle Top will reimburse ownere for pre-notification remedias.

If you or your organization is the lessor of the affected vehicle, then you are raquired by
fedaral regulations to notify the vehicle lessea by first class mait within ten (10) days
fram recsipt of this tetter of this recall.

Addrass or ownership change:
if you have changed your address, sold or traded your vehicls, please let us know.
Please fill out the enclosed change of address / vehicle ownarship postags paid
posteard and drop it in the mail to us as soon as possible. ' Your cooperation in
supplying subsequent vehicle ownership informatlon is greatly appreciated.

If yau have any questions:
Turtle Tep customer asrvica/warranty department wiil be happy to assist you with any
questions or if you have any problem obtalning the nesaded repalr.

Call: (574) 834-4340 or (800)296-2105 extensions 181 or 131
Office Hours: Monday-Friday: 8:00 a.m. - 5:00 p.m.
Or you may contact us through the Intemet at. www.turtietop.com

After contacting yvour dealer or Turtle Top, if you are still not able to have the safety
defect remedied without charge and within a reasonable time, you may submit a written
complaint to the Administrator, National Higlway Traffic Safety Administration, 400
Seoventh Strest, SW, Washington, DC 20590 or call 1-888-327-4236.

Thank you for your attention to thie important safaty matter. We ragret any inconvenience this recall
may cause you. _

Sincarely,

~Janet L. Kercher-Dudley
Standards Englneer / RCN-040312 Administrator
- Turlle Top

Enclosure — Change of Address / Vehicle Ownership Postcard
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