o

JAGUAR

JAdLAR CARY

SES MucAr hur Boulavard
RE: R-719 Reca| -~ Instryment Pacic Trim Edge ' Mahwmh, NJ D740 USA
Vehicles Affacied: 2004 MY XJ e mquar o

Dear Jaguar Owner;

Thia notica is sent to you in accordanca with tha mguiremants of the National Traffic and Motar
Vehicle Safaty Act.

Jaguar Cars have detwmnined thet a dafect ralating mmmmmummwmmw
XJ modele. If you ere & reciplsrt of thiz notics this (stter is to Inform you that your vehicle is

included [n thia recsl,
Following Is a range of the affectad vehicles by Viehicls Ideniification Numbaer (VIN).
» 2004 JaguerXJ G25800-G27657

What Is the problam?

irvestigations have determinad thet a supplisr of Instrument Pack trih componants produced
trim placas that have & poor finish of passenger airbag dash apariure. Should the airbag deploy
the possibillty exdsts the airbag may bacome rupiured. If the airbeg ruptured, ths seat nccupant
may not ba properly pratectad in the event of s cragh and incur serious injury.

K is important to schedule an Appointment with your dealer to have this repair performad.

What will Jaguar snd your Dealer do?
Jaguar Cars will Inapact ths instrument Pack trim and flle the edges ¥ necessary,

What should you do?

At your axrilast convenisnce you shauld contact your authorized Jaguar Deslar who will ba able
o make an appointment ia undertaks the necossary actions. To assist your Dealer please
ansure that at the lime of contact you have at available your sppicable Vehicle ldentfiostion
Nurnbar.

Moved or no longer own a Jaguar?
Floase flll out the enciosed card and retum it to Jaguer by simply putting !t in the mai.
Showld you have the need to contact Jaguar by mall, please uee the following address;
Jaguar Cars
ATTN: Custcemer Relstionship Center

555 MacArthur Boulevard
Marwah, NJ 07430-2327



What you should do i you have already pald to have this work completed?
If you meet all the following raquirements, you ane ellgibla to receive fsmbursement

1. You own or have owned & 2004 MY Jaguar XJ within the VIN range listed above.
2. You hava paid for the repalr to the defect autlined ualy i this |eftar.

3. The repalr was parformed before to Bpidiferiii '

4. You have an onginal or legible copy of the paid repair order or invoice showing:
A description of the concem reported

ltawnized parts and tshor charges

The vehicle modal and year and the vehicie [dentfication number
Tha repair date

Repair mileags

Name and address of the authotized Jaguar Degler or liconsed repair

- ghop
’ Your name and address at the time of the repair

If you have all of the above information, present it to the Dealers Service Manager and they will
arrange reimbursament of your claim.

Pleasa anaure that you retaln coples of all of the paperwork supporting this claim,

¥ an authorized Jaguar dealer falis or ik unable to estisfacionfly answer your concerns about His
notice, witholt charge within 60 days, pursuant to law 49 U.S.C. Chaptar 301, you may submit 2
complaint to the Adminiatrater, National Highway Traffic Safety Administration, 400 Seventh
Street, 5 W., Washington, D.C. 20580 or call the toll-free Aulo Sufety Hotline at 88-327-4236.

Attention Leasing Aganciss.
Faderal reguiation requires that you forward this recall notice to the lessos within 10 days,

What you should da if you have further questiona?
Pleaze contact your Jaguar Dealer o the Jaguar Customer Ralationa Cantar at 1 800
4JAGUAR {1 B00-452-4827), opfion & ar by a-mall at jaguarcwner@jsguar.com.

Sincerely,

& Ctide

Benjamin ). Weiner
Cusiomer Satisfaction Manager



