s Lol Lesnequl-

Audl of America, Inc.

3800 Haralin Rosd
bt HERy, W0 AR

July 2004

Subject: 19962004 Model Your Audl AGS6, 2003 R88 and
. 2001-2004 stirond quattro Vehicles
inatall Plaatic Cover On Driver's Side S8upgort On Crossmember
and Apply Falt To Laft Crossmambar End

Dear Audl Cwmar:

" This notice ks sant fo you In accordance with the mquramants of the National Traffic and Motor Vehicle
Safety Act.

Audl has deckled that a defect, which relates to motor vehicle aafeiy, axdats In some modal year
19982004 Aud| AB/S8, 2003 RSS, ard 2001-2004 aliread quatiro velvcles. Our records show that
you are the ownar of one of thesa vehlches.

Whst Is the Problem?

Audl hag found that, under rare circumetances, physical contact of a left driver's side dashboard

. etructhure slament could causs abragion of a wiring hamess regulting In an slactrical short, which If that
occurs couid result in a fire originating In the left dashboard area.

What Wl Audl Da?. ,
In ordar to comact this defact, we will inetall a protactive cover shield in the left dashboard area to
prevant abrasion of this wiring harmass.

What We Would Liks You to Do

Pleaps contact your authorized Audl dealer and Hrangn for an appointment so that this repalr can be
poerfarmed on your vehicle without delay. This serdce will take spproximataly one-half hour and will be
frea of charga. Your dealer may need additional ime for the praparation of the rapalr as well as to
sccommodate the dally workshop schedule,

Relmbursemant of Expanses
If you heve previcusly pald for repaira relating to the left side driver’s crash alement contacting the
headlight switoh wiring hamess, tha anciosad form explains how to regquest reimburssment. We would
ha peased to review your relmbumament request.



Sarvica Help From Ua
" i your authorzed Audl dealer falls or Is unable to remedy the defect free of change within a reasonable
time, pleasa call or write toc

Audi of America, Int,
At Guatomer Refations {JC)
- 3498 Weat Hamiin Road!
Rochesier Hillg, Mi 48309
7-800- 822-2934

i you still cannot oblain gatlsgfaction, you may flle & complaint with: Adminlstrator, Natlonal Highway
Traffic Safaely Adminiatration, U.S. Departmant of Transportation, 400 Seventh Street SW, Washington,
DC 20580. Telephone: (988) 327-4235.

Wa regret any inconvenlenca thie matter may cause. Thank you for your continuad loyalty.

Sinceraly,

Maria Cotier
Product Compliance

Al of Awdca, Inc.
JG = July 2004
Paga 5ol b



