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Dear «Ery_Sal»
RE: Safety Recall REQ4/02 - 2001 to 2004 MODEL YEAR BENTLEY ARMNAGE R, RL & T

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Yehicle
Safety Act. Bentley Motors has decided chat a defect, which relates w0 motor vehiclke salety, sxiss in some
2002 to 2004 model year Bentley Arnage vehicdes, Qur records show that your vehide s one of the
yehicles affecved by this action and is identifled by the folkrwing vehicle identification number;

«VIN=»

The company's engineers have found that the potential exdsts, following disconnection, for the fusl line
quick connector not o be fully re-ongaged. This would eventually resutt in loss of fuet thae, tn the presance
of an ignition source, creaces a risk of 2 vehide fire,

Pleasa ¢eiephone your Bentley dealer and arrange for a service appeinment sa that the condition may be
correcoed as soon as posslble.

Your Banthry dealer will check che installation of the affected compaonent, and c2rry cut tha necessary repair.
This servce ls expected to take no more than | hour and will of cowrse be performed at no charge. Your
dealer has all necessary parta and instructions ¢ perform the asrvice to your satishetion.

In the event your dealer fils or Is unable to remedy the defect free of charge within o reasonable dme, you
may also submit a complaint ta the Administrator, Nastonal Highway Traffic Safaty Administration, LS

of Trangporaacion, 400 Sevench Swreat, W, Washington, DC 20591, or telephone the Agency
at 1-898 327 4136,

Wa would like you to know that we sinceraly apprecate your continved support of our cre. | do
apoioglm for tha fact that we have o ask you to aliow us to recall your cr far dhis modification. If you
havm any questions, require amy dssisENCe or ragquire us to address any eoncerns that you may have, please
telephone cur Nadonal Cuality Manager ac | B00-777-6923,

i you hava already Incurrad “out of pocket” expenses relating to the fuel line quick connectors, the mclosed
form explaing bow to requast reimbursemant. We would be pleassd to review your raquest.

Lessors, please note that Federal regulation requires that arry vehicle lessor receiving this porlce must
forward 2 copy of this natice to the lessas within tan days.

Yours Sincaraly,

Dawvid M Parker
Quality, Parts & Service
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