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Part of our cemmitment to you ag a membar of the GM family ig giving you Imporiant information
whenever a specific concem or problem may affact your vehicle.

Recently the media reported that General Motors will be announcing a safekty recall involving
certain 2000-2004 modal year Chevrelet Sliverado and GMC Sierra full size pickup trucks and
2002-2004 model year Chevrolet Avalanche and Cadlllac Eacalede EXT sport utllity trucks.

The purpose of this letter Is to expleln what this recall is about, what GM Is doing to correct I,
and what you can do immediately to reduce the patential for injury.

On some of thess vehlcles, the galvanized steel tallgate cable that supports the taligats in the
full open (horizontal) position may corrads, weakan, and fractura. If one cabla fractures, the
remaining cable may retain the tailgate in a horizontal position. However, if the remaining cable
ia sufficiently weakenhed by comosion, it could fracture within momente of the firat cable
fracturing, aespeclally if there is a load on the tailgate, If both cables fractured, the tallgate would
suddenly drop several inches and strike the top surface of the rear bumper. Anyone sitting cor
gtanding on the tallgate when both cables fracture could be Injured by falling from the tallgste.
On vehicles that have had the bumper removed, the tailgate may drop even lower. Additionally,
If thers is carga on the tallgate, the carga may fall off If the support cables fracture.

Whan parls ama available, your GM daaler will replace the galvanized stesl taligate support
cables an your vehicle with stainless steel tailgate support cables. Of course, this service will be
providad for you at no charge.

Untll stainless steel support cables can be Installed on your vehicle, do not atand, sit, or
apply loads directly onto the tallgate when It's In the full open {horizontal) position. This
wlll reduce the potentlal of personal Injury and damage to the outer panel of your tallgate.
Addltlonally, when loading or unloading cargo from the plckup box, the tailgate should
'be removed. Pleasa see your Owner's Manual for tallgate removal Instructions.

We are working with our suppllers to obtain the stainless steal cables to correct this condltlon as

quu:kl'f as posslbla As parts bacome availgble, we will send vou aggmgr letter Egkl g you to
1ake Q You palg stalled, Dase ;

ly have the raplacement cablas

Howevar, if hna or both of your tailgate support cables fracture before you receive tha next
letter, plense contact your GM dealer to arrange a service appeintment as soon as possibla.

www.mygmiink.com



Your dealer will repalr your vehicle but you may have to return to have the cables replaced
again If you racalve the racall netification letter kater this year.

If you have any questions or nead any assistance, please call the appropriate Customer
Asslsiance Canter at the number listed below. The hours of operation for our Customer
Assistance Centers are frem 8:00 AM - 11:00 PM Easiem Standard Time Monday through
Friday. :

Diviaion Numbes
Puerto Rico — English 1-800-496-9992
Puertc Rico — Espafiol 1-800-496-9893
Virgin Islands 1-800-496-0994

Mars Information abxaut this recall {including answers to frequently asked questions) is available
online at the Owner Canter at My GMLink. This free online service offare vehicle and
ownership-relataed Information and tocls taiiored to your speclfic vehicle. To join, wisit
www.mygmlink.com and anter the Vehlcle ldentification Nurmber (VIN) includad with thls letter to
get the most personalized Informatlon for your vehicle.

We understand the concem this situation may cause and the need to correct it as quickly as we

can. We are sony fo ceuse you thig inconvenlence; however, we have taken this action in the
interast of your safety and continued satisfaction with our products.
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