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Subject: TRW Drag Link Clamp Hex Nut

Thie notice is sert to you in accordance with tha regulrementa of tha National Trefflc and Motor Viehicla Safaty Act
amd the Canadian Motor Vehicles Safaty Act.

Frelghtiner LLC, on behalf of [ts wholly owned subsiiiary, Wastarn Star Trucks Incorporatec, has doclded that e
dafact which ralatas to motor vehicla safety exista on specific Weatarn Star $9C0EX, 4900FA, and 400034 vehicles
manufactured from Movamber 15, 2003, through January 12, 2004,

Specific TRYY drag Iink assemblles contaln & damp with a 5/8-11 grade B prevailing orque fex nut that requine
& higher then specification first-on torqua. An unacceptably kw clamp kad could compromise the Integrity of the
dreg link 1o tha point whara the bal scckat coukd separate from the drag link cawsing B laag of stearng control,
resulling In & peaslble vehicle crash without prior warning.

The effected hex nutis} will be replaced.

Repair kits are now avaBable for authortzed dealers to order. Cantact your authorlzed dealer to amanga iz heve
your vehicle(s) modified and to essunz thet parte aro avallable at the dealar.

When you contact your dealer, rafer to campalgn number FLA22A-C, Once kit{s) are recalved al the dealership, the
modification will take approximately half an hour and will be performed at no charge ta you.

Aa stated in the terms of your expreas limitad warranty, Preightliner LLC will not pay for any demage causad by
failure to propery malntain your vehicle. Freightinar LLC considers the work neceesary under this campaign ta
be proper melnjanance and will, tharafore, net pay for eny damage ta your vehicle caused by your fallure to heve
the rapalrs that are the subject of this campaign performed It a ressanable tima.

IMPORTANT: When the recail has been completed, please enaura thet a label haa baon afftwed o your vahlcle
referencing FLA22A-C,

K you do not own the vehicle that comesponde to tw idantification number{e} which appears on the Recall
Motification, please return the notfication % the Warranty Campalgrs Dapartment with any Information you can
fumnish that will asslst us In locating the present owner. If you have leased this vehicla, please make sure this
notification 12 Immediatety forwarded to the loasse.

if you aré not able to have the defect remedled without cherge end within a reasonabla time, which &
rot longer than 60 days sfter you tender the wehicle for repair, pleese contact the Waranty Campaigns
Cepartment at (300} 5470712, 7:30 a.m. tp &30 pm. Padfic Tima Monday trough Friday, e-mall address
WarrentyGampalgne@ireightiner.com, or tha Customer Assistance Center al (800) FTL-HELP or {800) STL-HELP,
aftar nermal business houra. You may alsa wish to submit a complaint to the Administraior, Neticnal Highway Tradfic
Safety Administration, 400 7th Street S.W., Washington, D.C. 20590, or phona (888) 327-4236. If your wehide i
Inwalved In the Canadian pertion, you may wish o notify tha Manager, Racall and Public Compllance, Road and
Motor Yohicle Trafl Sefely Branch, Traneport Canada, Otlawa, Ontario, of phone {613) 883-8851.

Wa regret ary fncormvenianca this action may causs but fael cartain you understand our interast in motor vehicle
sajoty. '
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