DAIMLERCHRYSLER

SAFETY RECALL - REPROGRAM POWERTRAIN CONTROL MODULE

Dear Pacifica Owner:

Thia notice is sent to you in aceardance with the raquirements of the National Traffie and Motor
Vehicle Safety Act. . _

DaimlerChrysler Corporation hax decided that s defect, which relates to motor vehicle safety,
oxigts in soms 2004 Cliryaler Pacifica vehicles.

The problem is... The Powertrain Control Module software an yowr Pacifica
(identified on ths enclosed form) may allew the engine to piall
when it is warming up, Il the vehicle in driven nunder certain
operating conditions. This cosid casse & erash withowt

warning.

What DeimlerChryslsr  DaimlerChrysler will repair your vehicle free of charge (parts

and your deglar will and 1sbor). To do this, your dealer will roprogram the Powerirain

" o Control Moduls on your vehicle, The work will take aboat an hour
to complete, However, additional time may be necessary depending
on how dealer sppointments are scheduled snd processed.

What yos: msisi do io » Bimply contact your desler right awwy to achedule a service
En3Nre YORT Safely-. _ appointment.
» Bring the enclosed fort with you to your dealer. It identifies
the required service to the dealor.

I vou need help... Hmhavoduﬂﬁmmmnmmnﬁchwmdeﬂnriaumbhh
regolve, please contact DaimlsarChrysler at 1-800-853-1403.

If you have already axperienced a stalling condition and have paid to have it repaired, you may
kend your eriginel receipts and/or other adequaia proof of payment to the following addrees for
roimbarasgnent: DaimlecChrysler, P.O. Box 610207, Part Haron, MI 48061-0207, Attention:
If your dealer faila or ia unabls to remedy this defect without charge and within a reqasonable
thne, you may submit a written complaint to the Administrator, National Highway Traffic Safaty
Administration, 400 Ssventh Strest, S.W., Washington, DC 20550, ot call the toll-free Amto
Safety Hotline at 1-888-327-4216.

‘We're sorry for any inconvenionce, but we are sinceroly concarned abowt your safety. Thenk you
for your attention to this importemt metter,

Customer Services Fisld Operationsa

M# DaimlerChryaler Corporation

k D15

» Fadwral ragulation raguirds that yov feswward this racall aotica to tha laseaa within 10 doye.




