DAIMLERCHRYSLER

SAFETY RECALL - CRANKSHAFT POSITION SENSOR
Dcar Grand Cherolion Owner:

Thiz notice ie sent to you in aceoriance with the requirements of the National Traffic and Motor
Vehiclo Safety Act, '

DaimicrChrysler Corporstion has decided that a dafect, which relates to motor vohicle safety,
exists in soma 2004 model year Jeepy Grand Cherokee vehicles equipped with a 4.0L
engine.

The problem is... The crankshaft position seasor wiring insulation ox your vehicle
(idemptified on the enclosed form) may erack and cxpose the whss
1o molsture. Moisture on these wirss ean canse the engine to
stall and result is a eraph without warning.

Wkeat DaimlerChrysler  Dadmaler Chrysley will repalr yonr vebddde free of ¢harge (paris

and vour dealer will and labor). To do this, your dzaler will ;eplace your vehicle’s

do... crankshaft positiom eensor. The work will take about an hour to
complete. However, additional time may be necassary dopending on
how dealer appaintments ans schaduled and provessed.

What yor must do to » Simply contact your dealer right away to schedule a service

ERSHYS YOR? SafEiP... appointment. Ask the dealer to hold the part for your vehicla or
to order it before your appointment.
> Bring the enclosed form with you to your desler, It identifics
the required servica to the dealer.
Ifyor need kelp... If you have questions or concens which your dealer i= unable to

resolve, please contact DaimlerCheysler at 1-800-853-1403,

If you have already experienced a crankshaft pogition sensor failuxe and have paid to have it
repaired, you may scnd your original receipts and/or other adequate proof of payment to the
following addresa for reimbursement: DaimletChryaler, P.O. Box 610207, Port Huron, MI
48061-0207, Aftention: Reimburssment.

If your dealer ails or is nnabls to remedy this defect without charge and within a reasenable
tinra, you may eubmit & written complaini to the Adminisirator, Nationsl Highway Traffic Safery
Administration, 400 Scventh Street, 3.W., Washington, DC 20590, or call tha toll-fres Auto
Bafory Hotline a1 1-888-327-4236.
We're sorry for amy inconveniance, but we are sincarsly concezned about your safety. Thank you
for your attention to this itnportant matter,
Customer Services Field Operations
M # DaimlerChryaler Corporation

Jor Safey

; Fedevel ragulating vgylres that you forward ihis recall noioe 1o the tersex within 18 dayr.




