July, 2004 Bulletin No.: 04014A

_ August 2004
Doar General Motors Gubtumar:

This notice |s sent to you in accordance with the requirements of the National Traffic and Motor
Vehlcle Safety Act. Faderal rogulation requires that any vehlcle lessor racaeiving thia recall
notice must forward a copy of this notlce to the lessee within ten days.

Reason For This Recall: General Motore has decided that a defect, which relatas to
motor vehicle safaty, exists in all 1995 Cadillac Da Ville Concours, Sevllle, Eldorado; and
1896-1897 Okdsmobile Aurora modal vehicles. These vehicles have a condition in which the
original aquipment myon tublng used in the fusl rall construction may degrade and crack.
Cracking of the fual rall can result in a fusl leak inta the engine compartment. The operator
may expoarience fuel odor and possibly engine stalling due to logg of fuel pressure fo the
angine. If thla event wers to occur, and if an Ignition source were present, an engine

compeartment fire could oceur.

What Will Ba Dona: Your dealer will inspect and, If m_naésnry. replace the angine fuel
rail with a new stainlesa steel fuel rail. This servica will be performed for you et no charge.

How Long Will The Repair Take? This service cormaction will take approximately one hour.
However, dua to sarvica scheduling requirements, your dealer may need your vahicle for a
longer pariod of time.

Contacting Your Dealar:  To limit any possible Inconverdence, we recormmend that you
contact vour GM dealar as soon as possible to schadule an appointment for this repair. By
- gcheduling an appointment, your dealer can ensure that the necessary pars will be availabie
on your scheduled appolntment date. Should your dealer be unable to schedule a service date
within a reasonable time, you should mntant the appropriate Customer Assistanca Center at
the listad number below:

Division Numbar Text Telephonss (TTY}
Oldamoblie 1-800-830-8537 1-800-833-8637
Cadiltac 1-886-982-2338 1-800-833-2622

T Pusrto Rico — English | 1-800-496-0982
Puarlto Rico — Espafol | 1-800-496-0003
Virgin islands 1-800-496-9994

if, after comtacting the appropriate Customer Assistance Center, you are &till not salishied that
wsa have done our best to remedy this condition without charge and within a reasonable tme,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, SW, Washington, DC 20580 or call 1-888-327-4236. .

Customer Reply Form: The enclogsed customer reply form identifies your wvehicle,
Presentation of this form to your dealer will assist in making the necessary comaction in the
shortest possible time. If you no longer own this vehicls, please |et us Iqm by completing the

form and mailing it back to ue. .
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Customer Relmbursamesnt: The enclosed form axplaing what reimburaament ls avallable
and how to request relmbyursement if you have pald for repalrs for the recall candition.

Reeall Information Onlina: More Information about this recall {including anewers to
frequently asked questions) is available ondine at the Owner Center at My GMLink.  This free
online sarvica offars vehicle and ownership-related Informaticn and tooks tallored to your
spacific vehicie, To join, vielt www.mygmiink.com and entar your wvehicie's Vehicls
Identification Number, shown on the atiached card, fo get the most personalized information
for your vehicla.

Wea are sory to cause you this inconvenlance; howeaver, we have taken this action in the
interest of your safety and continued satisfaction with our products.

Geanaral Motors Comporation
Enclosura
040144




